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BO THONG TIN VA TRUYEN THONG

BAO CAO
Panh gia Trang/Céng thong tin dién ttr va mrc d6 rng dung

cdng nghé théng tin caa cac B, co quan ngang Bo va céc tinh,
thanh phé trwc thudc Trung wong nam 2011

Thuc hién cong tac danh gia thuong nién ddi voi Trang/Cong thong tin
dién tir (Website/Portal) va mirc d6 tng dung cong nghé thong tin cua co quan
nha nudc, nam 2011, B6 Théng tin va Truyén thong da thuc hién khao sat, danh
gia xép hang ddi véi cac Bo, co quan ngang Bo (22 don vi) va 63 tinh, thanh
phd truc thudc Trung wong.

Vé danh gia mirc d9 cung cap thong tin va dich vu céng truc tuyén trén
Website/Portal:

Viéc cung cap théng tin 1én Website/Portal, céng tac kiém tra danh gia
duogc thuc hién trén Website/Portal chinh thirc cua cac B, co quan ngang Bo va
Uy ban nhan dan cac tinh, thanh phé truc thudc Trung wong. B6i voi dich vu
cong truc tuyén, coéng tac kiém tra dugc thuc hién ddi vai tat ca cac dich vu
duogc cung cap trén Website/Portal chinh thirc caa cac Bo, co quan ngang Bo va
Uy ban nhan dan céc tinh, thanh phé truc thudc Trung uong va Website/Portal
cuia cac co quan thudc, truc thudc (tong cuc, cuc, s, ban nganh, quan, huyén).
Cong tac kiém tra, danh gia Website/Portal thuc té dugc thuc hién dong bo trong
khoang thoi gian tir thang 01 dén thang 02 nam 2012,

Cong tac khao sat, danh gia viéc cung cap thong tin va dich vu cong truc
tuyén trén Website/Portal ctia co quan nha nude nam 2011 tiép tuc tap trung theo
huéng lay nguoi dan 1am trung tam: dé cao tinh thuan tién, dé tim, dé st dung va
thuan loi cho tat ca moi ngudi sir dung. Bén canh d6 nam 2011, cong tac danh gia
Website/Portal c6 m& rong kiém tra danh gia d6i véi viéc dam bao an toan thong
tin d6i vai hé thdng va ddi vai thdng tin ca nhan cia ngudi dan va doanh nghiép
khi tham gia dich vu cong truc tuyén va cong tac toé chac quan tri Website/Portal.

Muc d6 cung cap thong tin duoc Kiém tra, danh gid trén Website/Portal cua
cac Bo, co quan ngang B9, cac tinh, thanh phé truc thuéc Trung uong. Tiéu chi
danh gia vé cung cap thdng tin duoc xac dinh theo cac quy dinh caa Luat Cong
nghé théng tin, Nghi dinh 43/2011/ND-CP ngay 13/6/2011 cua Chinh pha quy
dinh vé viéc cung cap thdng tin va dich vu cong truc tuyén trén trang thdng tin
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dién tir hodc cong thong tin dién tir ciia co quan nha nudc va bd sung mot so tiéu
chi danh gia vé viéc dam bao an toan thong tin ca nhan va tinh thuan tién cho
ngudi stir dung khi khai thac va trao doi thdng tin véi cac co quan nha nudc. Mac
d6 cung cap thong tin va toé chic quan 1y Website/Portal dugc danh gié theo 15
tiéu chi chinh 1a: (1) Théng tin gigi thiéu cta co quan va cua ting don vi truc
thuoc; (2) Hé théng vian ban quy pham phap luat chuyén nganh va vin ban quan
ly hanh chinh c6 lién quan; (3) Pang tai Cong bao dién tir bao gdm nhiing thong
tin: s6 cong b&o, ngay ban hanh, danh muc vin ban ding trong cong bao va trich
yéu noi dung d6i véi mdi vin ban; (4) Théng tin vé thu tuc hanh chinh, dich vu
cong truc tuyén; (5) Thong tin tuyén truyén, phd bién, huéng dan thuc hién phap
luat, ché @6, chinh sach, chién luoc, quy hoach chuyén nganh; (6) Thong tin vé
du an, hang muc dau tu, dau thau, mua sam cdng; (7) Thong tin vé chuong trinh
nghién ctru, dé tai khoa hoc; (8) Muc lay v kién gop y cua td chic, c& nhan: (9)
Théng tin quan ly, chi dao, diéu hanh; (10) Thdng tin théng ké chuyén nganh;
(11) Théng tin tiéng nudc ngoai (tiéng Anh hoic tiéng khac); (12) Chiic ning hd
tro khai thac thdng tin; (13) Cap nhat day du va kip thoi thong tin; (14) Bam bao
an toan thdng tin va (15) Cong tac to chac quan tri trang thong tin dién tur.

Dich vu ¢ong truc tuyén duoc Kiém tra, danh gia trén Website/Portal cua cac
B0, co quan ngang B0 va cac co quan, don vi truc thudc, Website/Portal cua Uy
ban nhan dan cac tinh, thanh phd truc thudc Trung wong va cac co quan chuyén
mén truc thude, Uy ban nhan dan cac quan, huyén, thi xa, thanh phd thugc tinh.
Viéc danh gia vé cung cap dich vu cdng truc tuyén chi trong téi tinh thuan tién
va hiéu qua xu ly.

Bén canh 2 noi dung chinh, mac d6 truy cap Website/Portal ciling duoc
danh gia dya trén s truy cap trén toan thé gioi do Alexa cung cap.

Phuong phép tinh diém va xép hang Website/Portal cu thé duoc trinh bay
trong Phu luc 9.

Vé danh gia mire 9 wng dung cong nghé thong tin:

Murc d6 tng dung cdng nghé thong tin dugc danh gia xép hang trén co s
khai bao cua cac Bo, co quan ngang B9, cac tinh, thanh phé truc thudéc Trung
wong va ddi chiéu vai sb liéu Cuc Ung dung cng nghé thdng tin theo di qua bao
c4o cua cac don vi gui Bo Thong tin va Truyén thong trong ndm 2011.

Mitrc d6 ung dung CNTT cua cac B, co quan ngang Bo va cac tinh, thanh
phd truc thudc Trung uong nam 2011 dugc dénh gia theo 4 nhom tiéu chi la:
Ha tang k§ thuat CNTT, Trién khai tng dung CNTT, Xay dung co ché chinh
sach va quy dinh cho ing dung CNTT va nhan luc cho trng dung CNTT. Trong
d6, Trién khai ung dung CNTT duoc danh gid theo 2 nhom thanh phan 12 Trién
khai tng dung noi b va Trién khai tng dung CNTT phuc vu ngudi dan va
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doanh nghiép (cung cap théng tin va dich vu cdng truc tuyén trén Website/Portal
cua co quan nha nudc).

C4c tiéu chi danh gia mirc d6 trién khai tng dung CNTT bam sét theo cac
quy dinh cua Nha nudc tai cac van ban quy pham phap luat vé tng dung CNTT
(Luat Cong nghé théng tin, Nghi dinh 64/2007/ND-CP ngay 10/4/2007, Nghi
dinh 43/2011/ND-CP ngay 13/6/2011,...) va nhitng dinh hudng, muc tiéu cta cac
ké hoach tng dung CNTT trong hoat dong cta co quan nha nuéc giai doan 2008-
2010 va giai doan 2011-2015 (cdc Quyét dinh sb: 43/2008/QB-TTg ngay
24/3/2008, 48/2009/QD-TTg ngay 31/3/2009, 1605/QD-TTg ngay 27/8/2010).

Biao cao danh gia Trang/Cong thong tin dién tir va mac do tng dung cong
nghé thong tin caa cac Bo, co quan ngang Bo va céc tinh, thanh phé truc thudc
Trung wong ndm 2011 14 thdng céo chinh thuc cia Bo Thong tin va Truyén
thong. Bao cdo ddng thoi dugc giri cac Bo, co quan ngang Bo, Uy ban nhan dan
cac tinh, thanh phd truc thuéc Trung wong dé phuc vu cong tac chi dao diéu
hanh vé ung dung cong nghé thdng tin trong hoat dong cua cac co quan nha
nudc va phat trién Chinh phu dién tir, gop phan day manh cong tac cai céach
hanh chinh cua Nha nudéc.

Danh muc cac bang sé liéu va phu luc

Bang 1.1 Xé&p hang tong thé mic do cung cap théng tin va dich vu cong
truc tuyén trén Website/Portal cua cac tinh, thanh phé truc thudc Trung wong

Bang 1.2 Xép hang tdng thé muc d6 tng dung cng nghé thong tin cua cac
tinh, thanh phé truc thudc Trung wong

Bang 2.1 Xé&p hang tong thé mac do cung cap théng tin va dich vu cong
truc tuyén trén Website/Portal cia cac Bo, co quan ngang Bo

Bang 2.2 Xép hang tdng thé muc d6 tng dung cng nghé thong tin cua cac
B0, co quan ngang B§

PHU LUC 1 Xép hang Website/Portal va dich vu cdng truc tuyén cua cac
tinh, thanh phé truc thuoe Trung wong theo tirng hang muc

PHU LUC 2 Xé&p hang muc do tng dung CNTT caa tinh, thanh phé truc
thuoc Trung wong theo tirng hang muc

PHU LUC 3 Xép hang Website/Portal va dich vu cdng truc tuyén cua cac
Bd, co quan ngang B theo tirng hang muc

PHU LUC 4 Xép hang mac do tng dung CNTT cua cac Bo, co quan
ngang B theo tirng hang muc



PHU LUC 5 S6 luong dich vu cdng truc tuyén cac mic dugc cung cap tai
c4c tinh, thanh phé truc thudc Trung vong

PHU LUC 6 Danh sach dich vu cong truc tuyén mac do 4 cua cac tinh,
thanh phd truc thudc Trung uong

PHU LUC 7 S6 luong dich vu ¢ong truc tuyén cac mic duoc cung cap tai
cac B9, co quan ngang Bo

PHU LUC 8 Danh sach dich vu cong truc tuyén mac d6 4 caa cac Bo, co
quan ngang Bo

PHU LUC 9 Phuong phap tinh diém va xép hang Website/Portal

I. PANH GIA WEBSITE/PORTAL VA MUC PO IPNG DUNG CNTT CUA CAC
TiNH, THANH PHO TRU'C THUOC TRUNG WONG

1.1 XEP HANG WEBSITE/PORTAL CUA PIA PHUONG

Bang 1.1 Xé&p hang tdng thé mirc d6 cung cap théng tin va dich vu céng truc tuyén trén
Website/Portal cla cac tinh, thanh phd truc thudc Trung wong

TT | Tinh, thanh phd trwe thuéc | Xép hang 2011 | Xép hang 2010 | Xép hang 2009 | Xép hang 2008
Trung wong

1 | An Giang 1 8 35 41
2 | TP. PaNéng 2 14 23
3 | Thira Thién Hué 3 1 7 3
4 | Binh Phuwéc 4 42 22 27
5 | Yén Bai 5 23 -
6 | Bong Nai 6 9 5
7 | Quang Binh 7 10 3 2
8 | Khanh Hoa 8 55 47 17
9 | Thanh Héa 9 34 24 24
10 | Béng Thap 10 22 6 10
11 | Phd Tho 11 18 13 49
12 | TP. H6 Chi Minh 12 7 1 1
13 | Ha Nam 13 19 11 18
14 | Nghé An 14 57 16 13
15 | Lao Cai 15 14 8 9
16 | Bac Liéu 16 58 50 43
17 | Hau Giang 17 2 42 8
18 | Gia Lai 18 39 12 33
19 | TP. Ha Néi 19 9 2 4
20 | Thai Nguyén 20 33 59 54
21 | Long An 21 4 34 39




TT | Tinh, thanh phd trwe thuéc | Xép hang 2011 | Xép hang 2010 | Xép hang 2009 | Xép hang 2008
Trung wong

22 | S6c Trang 22 27 26 -
23 | Kon Tum 23 16 29 25
24 | TP. Hai Phong 24 13 5 35
25 | Vinh Phuc 25 37 32 16
26 | Tra Vinh 26 36 20 47
27 | Vinh Long 28 11 38 38
28 | Bac Kan 27 26 57 56
29 | Ha Tinh 29 30 15 34
30 | Bac Ninh 30 53 46 29
31 | Phi Yén 31 56 54 52
32 | Quang Ninh 32 20 4 53
33 | Béc Giang 33 24 31 15
34 | Quang Ngéi 34 47 27 22
35 | Quang Nam 35 17 52 20
36 | Nam Binh 36 48 30 46
37 | TP. Can Tho 37 23 19 14
38 | Dak Lak 38 49 49 44
39 | Ba Rja - Viing Tau 39 21 53 7
40 | Binh Binh 40 60 41 11
41 | Hoa Binh 41 32 - -
42 | Ninh Binh 42 59 - -
43 | Son La 43 51 55 55
44 | Hwng Yén 44 43 43 40
45 | Tay Ninh 45 12 40 32
46 | Hai Dwong 46 29 39 12
47 | Lam Béng 47 45 28 30
48 | Quang Tri 48 15 10 26
49 | Binh Dwong 49 44 37 28
50 | Ninh Thuén 50 38 18 6
51 | Tuyén Quang 51 28 60 42
52 | Tién Giang 52 41 17 21
53 | Bén Tre 53 31 36 31
54 | Binh Thuan 54 46 21 36
55 | Ca Mau 55 25 25 19
56 | Kién Giang 56 35 44 45
57 | Bk Néng 57 - . -
58 | Cao Bang 58 54 56 50
59 | Lai Chau 59 40 51 -
60 | Thai Binh 61 50 45 37




TT | Tinh, thanh phd trwe thuéc | Xép hang 2011 | Xép hang 2010 | Xép hang 2009 | Xép hang 2008
Trung wong

61 | Lang Son 60 52 33 48

62 | Dién Bién 62 61 48 -

63 | Ha Giang 63 62 58 51

* Ghi chl: Ddu -’ trong cét Xép hang la don vi chwa dwoc xép hang trong
cdc nam truoc.

Xép hang chi tiét theo tirng hang muc vé cung cap thdng tin, cung cap dich
vu ¢6ng truc tuyén va sd luong truy cap trén Website/Portal cua cac dia phuong
dugc trinh bay chi tiét tai Phu luc 1.

1.2 XEP HANG MUC PO UNG DUNG CNTT CUA PIA PHUONG

Bang 1.2 Xé&p hang tdng thé mirc dd &ng dung cong nghé théng tin cla céc tinh, thanh phé
tryc thudc Trung wong

TT | Tinh, thanh phé trwc thuéc | Xép hang va diém s6 2011 | Xép hang va diém sé 2010
Trung wong (Didm t6i da: 631) (Didm t6i da: 315)

1 | TP. Pa Ning 01 (515.14) 02 (245.53)
2 | An Giang 02 (513.90) 11 (210.51)
3 | Thwa Thién - Hué 03 (471.86) 01 (269.42)
4 | Thanh Hoa 04 (447.67) 28 (171.87)
5 | Lao Cai 05 (437.14) 12 (208.44)
6 | Binh Phutc 06 (433.58) 55 (133.65)
7 | Péng Nai 07 (427.04) 03 (241.61)
8 | TP. H Chi Minh 08 (413.55) 04 (225.88)
9 | TP. Hai Phong 09 (403.54) 10 (213.27)
10 | Bdng Thap 10 (395.37) 20 (187.31)
11 | Vinh Long 11 (386.75) 13 (203.32)
12 | Ha Tinh 12 (382.34) 30 (170.22)
13 | Tra Vinh 13 (372.50) 25(178.19)
14 | Yén Bai 14 (372.35) 06 (220.16)
15 | Long An 15 (372.10) 07 (219.18)
16 | Ha Nam 16 (371.91) 18 (189.35)
17 | Pha Tho 17 (370.05) 24 (179.22)
18 | Hau Giang 18 (369.76) 05 (221.51)
19 | TP. Ha Néi 19 (354.68) 09 (213.84)
20 | BaRia- Viing Tau 20 (352.28) 15 (191.98)
21 | Quang Binh 21 (352.15) 08 (216.09)
22 | Khanh Hoa 22 (349.37) 50 (137.22)
23 | B4c Giang 23 (344.59) 17 (190.10)
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TT | Tinh, thanh phé tryc thudéc | Xép hang va diém s6 2011 | Xép hang va diém s6 2010
Trung wong (Diém téi da: 631) (Diém téi da: 315)

24 | Binh Duwong 24 (342.50) 33 (164.49)
25 | Bac Ninh 25 (342.47) 44 (150.38)
26 | Bac Kan 26 (341.95) 27 (172.93)
27 | TP. Can Tho 27 (326.96) 23(180.01)
28 | Nam Dinh 28 (326.58) 47 (147.75)
29 | Kién Giang 29 (323.93) 32 (169.70)
30 | Lam DBéng 30 (321.81) 37 (159.30)
31 | Quang Ninh 31 (319.81) 16 (190.42)
32 | Binh Thuan 32 (318.23) 36 (159.33)
33 | Vinh Phuc 33 (317.54) 42 (155.54)
34 | Quang Ngai 34 (314.95) 34 (164.15)
35 | Gia Lai 35 (311.38) 45 (150.19)
36 | Quang Tri 36 (306.43) 14 (202.10)
37 | Binh Binh 37 (306.16) 58 (122.43)
38 | Ninh Binh 38 (305.71) 60 (102.60)
39 | Thai Binh 39 (303.86) 53 (134.04)
40 | Hoa Binh 40 (303.39) 40 (157.07)
41 | Thai Nguyén 41 (298.73) 22 (180.54)
42 | Kon Tum 42 (298.49) 29 (170.25)
43 | Hai Dwong 43 (291.67) 38 (158.67)
44 | Tién Giang 44 (290.88) 31(170.12)
45 | Pha Yén 45 (285.12) 57 (128.12)
46 | Tay Ninh 46 (285.11) 21 (184.19)
47 | SonLa 47 (284.44) 52 (135.94)
48 | Lang Son 48 (281.70) 46 (149.00)
49 | Quang Nam 49 (280.58) 26 (176.66)
50 | Séc Tréng 50 (271.87) 43 (151.57)
51 | D&k Lak 51 (267.20) 48 (143.95)
52 | Nghé An 52 (264.95) 41 (155.80)
53 | CaMau 53 (262.23) 39 (157.07)
54 | Tuyén Quang 54 (252.23) 35 (159.80)
55 | Ninh Thuan 55 (246.71) 56 (128.25)
56 | Hwng Yén 56 (239.74) 49 (138.29)
57 | Dién Bién 57 (228.46) 61 (95.05)
58 | Bac Liéu 58 (227.44) 51 (136.57)
59 | D&k Nong 59 (223.91) 63 (33.67)
60 | Lai Chau 60 (218.65) 54 (133.74)
61 | BénTre 61 (214.70) 19 (188.98)
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TT | Tinh, thanh phé tryc thudéc | Xép hang va diém s6 2011 | Xép hang va diém s6 2010
Trung wong (Piém téi da: 631) (Diém téi da: 315)

62 | Ha Giang 62 (214.40) 62 (78.01)

63 | Cao Béng 63 (174.05) 59 (107.41)

* Ghi chu: So ghi trong cdp ngodc don la diém danh gid.

Hinh 1. Tilé mic d6 &ng dung CNTT cula céc tinh, thanh phé tryc thudéc Trung wong phéan
theo ba mdrc danh gid Tét, Khd va Trung binh
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Xép hang chi tiét theo tirng hang muc vé ha tang, ung dung trong hoat dong
cua co quan nha nudc (tng dung noi bo), ing dung phuc vu nguoi dan va doanh
nghiép, co ché chinh sach va phat trién nguon nhan lyc cia cac dia phuong duoc
trinh bay chi tiét tai Phu luc 2.

Il. PANH GIA WEBSITE/PORTAL VA MUC BO (PNG DUNG CNTT CUA
CAC BO, CO QUAN NGANG BO

2.1 XEP HANG WEBSITE/PORTAL CUA CAC BQ, CO QUAN NGANG BO

Bang 2.1 Xép hang tong thé mirc d6 cung cdp théng tin va dich vu cdng truc tuyén trén
Website/Portal clia cac B, co quan ngang BO

TT B&, co quan ngang Bd Xép hang 2011 Xép hang 2010
1 | B Théng tin va Truyén théng 01 02
2 | B6 Coéng Thuong 02 04
3 | B6 Nong nghiép va Phat trién Nong thon 03 13
4 | BO Taichinh 04 03
5 | B6 Xay dwng 05 17
6 | Thanh tra Chinh phu 06 20
7 | B6 Khoa hoc va Cbéng nghé 07 05




TT Bo, co’ quan ngang Bd Xép hang 2011 Xép hang 2010
8 | B6 Tw phap 08 14
9 | BO Giao duc va bao tao 09 01
10 | Ngan hang Nha nwéc Viét Nam 10 09
11 | B6 Ngoai giao 11 08
12 | B6 Giao th6éng van tai 12 11
13 | B6 Lao ddng, Thwong binh va Xa hoi 13 06
14 | BO Y té 14 10
15 | BO Van héa, Thé thao va Du lich 15 15
16 | B Cong an 16 19
17 | B6 NGivu 17 16
18 | B6 Tai nguyén va Méi trudng 18 18
19 | Uy ban Dan téc 19 12
20 | B6 Quéc phong 20

* Ghi chu: - Vi tinh chdt riéng nén Bé Quéc phong chua c6 diém danh gid
cho muc Website va dich vu cong truc tuyén;

- B6 Ké hoach va Pau tw da phdn cdp hoan toan viéc cung cap cac dich vu
cong truc tuyén cho cdc dia phwong, Vin phong Chinh phi knéng cé dich vy
cong truec tuyén nén khong xép hang chung.

Xép hang chi tiét theo tirng hang muc vé cung cap thdng tin, cung cap dich
vu cOng truc tuyén va sé luong truy cap trén Website/Portal cua cac Bo, co quan
ngang B¢ duoc trinh bay chi tiét tai Phu luc 3.

2.2 XEP HANG MUC PQ UNG DUNG CNTT CUA CAC BQ, CO QUAN
NGANG BQ

Bang 2.2 Xé&p hang tdng thé mirc d6 ng dung céng nghé thong tin cla cac B, co quan

ngang BO

TT Bo, co quan ngang Bo Xép hang va diém s6 | Xép hang va diém sé
2011 2010
(Piém téi da: 500) (Piém téi da: 280)
1 | B6 Giao duc va Dao tao 01 (339.62) 01 (252.63)
2 | B6 Ngoai giao 02 (337.33) 05 (214.09)
3 | B6 Nong nghiép va Phat trién néng thon 03 (335.71) 13 (175.65)
4 | B Tai chinh 04 (334.42) 03 (225.19)
5 | Thanh tra Chinh phu 05 (332.81) 20 (74.50)
6 | BO6 Cong Thuong 06 (322.92) 02 (236.85)
7 | B6 Théng tin va Truyén thdng 07 (320.38) 04 (224.95)
8 | BO Xay dwng 08 (310.08) 16 (152.36)




TT Bo, co quan ngang Bo Xép hang va diém s6 | Xép hang va diém sé
2011 2010
(Piém t6i da: 500) (Piém t6i da: 280)
9 | Bo6 Tu phap 09 (306.00) 10 (187.41)
10 | B6 Giao th6éng van tai 10 (298.47) 12 (178.10)
11 | B6 Lao déng - Thwong binh va X& Hoi 11 (293.10) 06 (209.88)
12 | Ngan hang nha nwéc Viét Nam 12 (270.21) 08 (199.73)
13 | B6 Tai Nguyén va Méi truong 13 (266.53) 17 (148.19)
14 | B6 Noi vu 14 (261.91) 14 (167.39)
15 | B6 Khoa hoc va Céng nghé 15 (237.02) 09 (194.11)
16 | Bo Y té 16 (189.85) 11 (187.38)
17 | Uy ban dan toc 17 (189.41) 15 (156.55)
18 | B6 Van héa, Thé thao va Du lich 18 (176.99) 18 (141.27)
19 | B6 Coéng an 19 (121.50) 19 (115.80)
20 | B Quéc phong 20 (43.00) 21 (61.00)

* Ghi chu: - Sé ghi trong cap ngodc don la diém danh gid; Dau - trong cét
Xép hang la don vi khdng c6 sé liéu.

- B6 Ké hoach va Pdau tw, Vin phong Chinh phi khdng c6 dich vu cong
tryec tuyén nén khong danh gid xép hang chung.

Hinh 2. Tilé m&c dd ing dung CNTT cla cac Bo, co quan ngang BO phan theo ba mirc danh
gid T6t, Kha va Trung binh
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Xép hang chi tiét theo tirng hang muc vé ha tang, ung dung trong hoat dong
cua co quan nha nudc (tng dung noi bo), ing dung phuc vu nguoi dan va doanh
nghiép, co ché chinh sach va phét trién ngudn nhan luc cia cac B, co quan
ngang Bo duogc trinh bay chi tiét tai Phu luc 4.
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KET LUAN

Trong nam 2011, c¢6ng tac trién khai tng dung CNTT phuc vu cong tac chi
dao diéu hanh va phuc vu ngudi dan va doanh nghiép di duoc cac Bo, co quan
ngang B9, cac tinh, thanh phd truc thuoc Trung wong tiép tuc trién khai theo
huéng hiéu qua va da goép phan nang cao hiéu qua hoat dong ciia co quan nha
nudc cling nhu phuc vy nguoi dan va doanh nghiép tét hon. Miac du vay van con
su chénh léch kha Ion gitta cac don vi dimg dau va cac don vi phia dugi. Bén
canh do, tiéu chi danh gid dugc md rong theo quy dinh ctia cac van ban quy
pham phap luat méi va ké hoach ang dung CNTT trong hoat dong cua co quan
nha nuéc giai doan 2011-2015 (Nghi dinh 43/2011/ND-CP ngay 13/6/2011,
Quyét dinh 1605/QD-TTg ngay 27/8/2010,...) do d6 ti 1& don vi dat mac Tot va
Kha c6 giam so v&i nam 2010.

Vé cung cap thong tin: Website/Portal caa cac Bo, co quan ngang Bo, Uy
ban nhan dan tinh, thanh phé truc thudc Trung wong di ngay cang cung cap day
da va kip thoi nhitng théng tin chu yéu theo quy dinh (Luat Céng nghé thdng
tin, Nghi dinh 43/2011/ND-CP ngay 13/6/2011 quy dinh vé viéc cung cap thdng
tin va dich vu cong truc tuyén trén trang thong tin dién tir, cong thong tin dién ta
Clia co quan nha nudc va cac thong tu huéng dan cua Bo Thong tin va Truyén
thong) dé phuc vu ngudi dan va doanh nghiép. Mic du vay do trong nim 2011,
nhiéu quy dinh méi d6i véi Website/Portal ctia co quan nha nuéc duoc ban
hanh, do d6 ti 16 Website/Portal dat mc tét 6 giam so véi nam 2010.

V& cung cap dich vu cbng truc tuyén: So véi nam 2010, cic co quan nha
nudc tiép tuc duy tri va xay dung thém nhiéu dich vu cong truc tuyén & mic do
3 va muc do 4 (nam 2008: c6 6 tinh, thanh phé cung cip 30 dich vu; ndm 2009:
c6 18 tinh, thanh phé cung cip 254 dich vu mirc d6 3; nam 2010: c6 38 tinh,
thanh phd cung cép 748 dich vu muac d6 2, ¢6 01 thanh phé cung cap 03 dich vu
mutc d6 4; nim 2011: ¢6 38 tinh, thanh phé cung cap 829 dich vu mic d6 3, ¢6
02 thanh phé cung cap 08 dich vu mirc do 4). S6 lwong hd so tiép nhan va xi ly
qua dich vu cdng truc tuyén da ngay cang ting. Tuy nhién sé luong nguoi dan
str dung dich vu cdng truc tuyén cia cac co quan nha nudce con chua cao.

Toan van bao cao dugc dang tai trén Website ciia Bo Thong tin va Truyén
thong tai dia chi: www.mic.gov.vn va Website cia Cuc Ung dung céng nghé
thong tin tai dia chi: wwwe.aita.gov.vn.

Bo Théng tin va Truyén thong hoan nghénh céc y kién dong gop cu thé cua
cac co quan, t6 chirc va c& nhan cho Béo cao danh gia dé cong tac khao sat, danh
gia cua B ngay cang sat thuc, hiéu qua hon./.

BO THONG TIN VA TRUYEN THONG
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http://www.aita.gov.vn/

PHU LUC 1

Xép hang Website/Portal va dich vu cong truc tuyén ciia céc tinh,
thanh pho truc thudce Trung wong theo tirng hang muc

Bang PL1.1 Xé&p hang mirc dd cung cap thdng tin trén Website/Portal cla céc tinh, thanh

phé truc thude Trung wong

TT | Tinh, thanh phd truc Pia chi Website/Portal Xép hang | Xép hang | Xép hang Xép

thuéc Trung wong va diém va diém va diém hang

s0 2011 s0 2010 s0 2009 2008
1 | Thira Thién Hué www.thuathienhue.gov.vn 01 (95.7) | 01(94.0) | 03(78.8) 05
2 | Bbng Thap www.dongthap.gov.vn 02 (83.9) | 19(76.5) | 14(69.4) 24
3 | Quang Binh www.quangbinh.gov.vn 02 (83.9) | 02(91.5) | 01(90.6) 01
4 | Yén Bai www.yenbai.gov.vn 04 (83.2) | 20(76.0) | 17 (65.9) -
5 | Khanh Hoa www.khanhhoa.gov.vn 05(80.9) | 25(73.0) | 36(54.1) 21
6 | Bong Nai www.dongnai.gov.vn 06 (79.3) | 06 (80.0) | 11(71.8) 06
7 | HA Nam www.hanam.gov.vn 07 (77.1) | 20(76.0) | 15(68.2) 34
8 | Gia Lai www.gialai.gov.vn 08 (76.1) | 45(58.5) | 22(63.5) 11
9 | PhaTho www.phutho.gov.vn 09 (75.9) | 17 (77.5) | 09 (72.9) 21
10 | Thai Nguyén www.thainguyen.gov.vn 10 (73.6) | 03(83.0) | 58 (30.6) 54
11 | Long An www.longan.gov.vn 11 (72.3) | 25(73.0) | 22 (63.5) 36
12 | Thanh Héa www.thanhhoa.gov.vn 12 (72.1) | 27 (72.5) | 45 (48.2) 44
13 | TP. H& Chi Minh www.hochiminhcity.gov.vn 13(71.8) | 22(75.0) | 02 (84.7) 02
14 | Kon Tum www.kontum.gov.vn 14 (71.4) | 07 (79.5) | 45 (48.2) 34
15 | Soc Trang WWW.Soctrang.gov.vn 14 (71.4) | 28 (70.0) | 45 (48.2) -
16 | Nghé An www.nghean.gov.vn 16 (70.7) | 30(69.0) | 17 (65.9) 19
17 | TP.Pa Nang www.danang.gov.vn 17 (70.0) | 10(78.0) | 06 (76.5) 13
18 | TP. Ha Noi www.hanoi.gov.vn 18 (69.6) | 08 (79.0) | 07 (74.1) 03
19 | Tra Vinh www.travinh.gov.vn 19 (68.9) | 31(68.5) | 17 (65.9) 17
20 | TP. Hai Phong www.haiphong.gov.vn 20 (68.6) | 10(78.0) | 07 (74.1) 13
21 | Vinh Long www.vinhlong.gov.vn 20 (68.6) | 10(78.0) | 12(70.6) 17
22 | An Giang www.angiang.gov.vn 22 (68.2) | 17 (77.5) 9 (72.9) 29
23 | Lao Cai www.laocai.gov.vn 22 (68.2) | 08(79.0) | 04 (77.6) 03
24 | Binh Phuwéc www.binhphuoc.gov.vn 24 (67.9) | 44 (59.0) | 04 (77.6) 48
25 | Hau Giang www.haugiang.gov.vn 25 (67.5) | 10(78.0) | 38(52.9) 36
26 | Bac Kan www.backan.gov.vn 26 (66.8) | 34 (63.5) | 55(34.1) 56
27 | Béc Ninh www.bacninh.gov.vn 26 (66.8) | 40(61.0) | 38(52.9) 24
28 | Vinh Phuc www.vinhphuc.gov.vn 26 (66.8) | 32(67.0) | 16 (67.1) 08
29 | Quang Ninh www.quangninh.gov.vn 29 (65.7) | 10(78.0) | 34 (55.3) 24
30 | Bac Liéu www.baclieu.gov.vn 30(65.4) | 34(65.5) | 41(51.8) 27
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http://www.quangninh.gov.vn/
http://www.baclieu.gov.vn/

TT | Tinh, thanh phd truc Dia chi Website/Portal Xép hang | Xép hang | Xép hang Xép

thuéc Trung wong va diém va diém va diém hang

so 2011 s0 2010 s0 2009 2008
31 | Ha Tinh www.hatinh.gov.vn 30 (65.4) | 53(56.0) | 45 (48.2) 42
32 | Quang Nam www.guangnam.gov.vn 32 (64.6) | 10(78.0) | 38(52.9) 11
33 | Phi Yén www.phuyen.gov.vn 33(63.9) | 61(44.5)| 50 (47.1) 49
34 | Quang Ngai Www.quangngai.gov.vn 34 (63.2) | 38(63.0) | 17 (65.9) 10
35 | TP. Can Tho www.cantho.gov.vn 35(62.5) | 34 (66.5) | 27 (62.4) 42
36 | Dak Lak www.daklak.gov.vn 36 (60.7) | 28(71.0) | 34 (55.3) 52
37 | Nam Binh www.namdinh.gov.vn 37 (60.0) | 50 (57.0) | 52 (40.0) 36
38 | Hwng Yén www.hungyen.gov.vn 38(59.3) | 38(63.0) | 22(63.5) 44
39 | Ninh Binh www.ninhbinh.gov.vn 39 (59.1) | 40(61.0) - -
40 | Hoa Binh www.hoabinh.gov.vn 40 (58.6) | 05 (82.0) - -
41 | Hai Dwong www.haiduong.gov.vn 41 (58.2) | 23(73.5) | 27 (62.4) 29
42 | Son La www.sonla.gov.vn 42 (57.9) | 45(58.5) | 55(34.1) 54
43 | Binh Duwong www.binhduong.gov.vn 43 (56.8) | 55(54.0) | 31(60.0) 29
44 | Quang Tri www.guangtri.gov.vn 43 (56.8) | 42(60.0) | 32(58.8) 36
45 | Ninh Thuan www.ninhthuan.gov.vn 45 (56.3) | 10(78.0) | 21 (64.7) 19
46 | Bac Giang www.bacgiang.gov.vn 46 (55.4) | 23(73.5) | 45(48.2) 13
47 | Tay Ninh www.tayninh.gov.vn 47 (55.2) | 04 (82.5) | 27 (62.4) 07
48 | Tuyén Quang www.tuyengquang.gov.vn 48 (54.6) | 34 (66.5) | 60 (29.4) 47
49 | Tién Giang www.tiengiang.gov.vn 49 (54.3) | 42(60.0) | 33(57.6) 32
50 | Lam Béng www.lamdong.gov.vn 50 (53.6) | 53(56.0) | 43 (50.6) 36
51 | Bén Tre www.bentre.gov.vn 51(53.2) | 32(67.0) | 22 (63.5) 32
52 | Binh Binh www.binhdinh.gov.vn 51(53.2) | 48 (57.5) | 30(61.2) 09
53 | Ca Mau www.camau.gov.vn 53 (51.1) | 50(57.0) | 12(70.6) 27
54 | Binh Thuan www.binhthuan.gov.vn 54 (50.7) | 48 (57.5) | 22(63.5) 23
55 | D&k Nong www.daknong.gov.vn 55 (48.9) - - -
56 | Cao Bang www.caobang.gov.vn 56 (46.8) | 58 (49.5) | 57(31.8) 51
57 | Lang Son www.langson.gov.vn 57 (45.7) | 56 (53.0) | 41(51.8) 52
58 | Lai Chau www.laichau.gov.vn 58 (44.6) | 59 (47.5) | 43(50.6) -
59 | Kién Giang www.kiengiang.gov.vn 59 (43.9) | 52(56.5) | 51(45.9) 50
60 | Thai Binh www.thaibinh.gov.vn 60 (43.6) | 60 (47.0) | 53(35.3) 44
61 | Dién Bién www.dienbien.gov.vn 61 (41.1) | 47(58.0) | 36(54.1) -
62 | Ha Giang www.hagiang.gov.vn 62 (39.3) | 57(52.5) | 58(30.6) 36
63 | BaRia- Ving Tau | www.baria-vungtau.gov.vn 63 (37.5) | 62(42.5) | 53(35.3) 13

* Ghi chu: - So ghi trong cap ngodc don la diém ddanh gid; Dau -’ trong cét
Xép hang la don vi chua duoc Xép hang trong cac nam truoc.
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file:///C:/Users/Administrator/AppData/Roaming/eOffice/Parse/www.daknong.gov.vn
http://www.caobang.gov.vn/
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- Dé thudn lpi cho cong tac so sanh, diém trong bang so liéu duwoc quy doi

theo thang diém 100.

Hinh PL1.1 Biéu d6 so sanh ti 1é6 Website/Portal clia céc tinh, thanh phd truc thudc Trung uong
phan theo 3 mirc danh gia (T6t, Kha, Trung binh) vé mirc d6 cung cap thong tin nam 2009-2011
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Bang PL1.2 Xé&p hang mirc d6 cung cdp dich vu céng tryc tuyén trén Website/Portal cla cac
tinh, thanh phé truc thudéc Trung wong

TT Tinh, thanh phé trwc thudc Xép hang va Xép hangva | Xéphangva | Xép hangva

Trung wong diém s6 2011 | diém s6 2010 | diém s6 2009 | diém s6 2008
1 | AnGiang 01 (100.00) 07 (79.19) 47 (1.61) -
2 | TP. PaNang 02 (79.69) 28 (51.48) 42 (2.98) 34 (30.00)
3 | Binh Phwéc 03 (77.22) 32 (48.44) 28 (32.74) 19 (61.25)
4 | BaRja-Ving Tau 04 (47.60) 06 (87.75) 39 (4.44) 08 (85.00)
5 | Thira Thién Hué 05 (43.62) 03 (93.93) 15 (50.03) 02 (97.50)
6 | Thanh Hoa 06 (43.05) 40 (44.31) 9 (60.68) 11 (78.75)
7 | Béng Nai 07 (40.77) 05 (87.81) 25 (37.45) 20 (58.75)
8 |YenBai 08 (40.20) 04 (92.19) 21 (42.68) -
9 | Bac Liéu 09 (35.07) 58 (5.20) 42 (3.96) 38 (21.25)
10 | TP. H& Chi Minh 10 (34.69) 18 (55.63) 01 (100) 06 (88.75)
11 | Khanh Hoa 11 (33.36) 59 (5.13) 46 (1.65) 12 (76.25)
12 | Béc Giang 12 (32.79) 17 (55.81) 26 (36.45) 13 (73.75)
13 | Pha Tho 12 (32.79) 20 (55.13) 14 (51.03) 43 (8.75)
14 | Hau Giang 14 (32.22) 02 (98.34) 34 (11.74) 03 (96.25)
15 | Quang Binh 15 (31.65) 25 (52.71) 18 (46.28) 04 (93.75)
16 | Lao Cai 16 (31.09) 44 (42.25) 27 (35.15) 25 (47.50)
17 | Nghé An 16 (31.09) 57 (8.60) 16 (49.88) 17 (65.00)
18 | Binh Binh 18 (29.95) 55 (10.43) 37 (7.01) 10 (80.00)
19 | Kién Giang 19 (27.67) 12 (62.94) 33 (14.39) 42 (11.25)
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TT Tinh, thanh phé trwc thudc Xép hang va Xép hangva | Xéphangva | Xép hangva

Trung wong diém s6 2011 | diém s6 2010 | diém sé 2009 | diém sé 2008
20 | Nam Binh 20 (25.96) 37 (45.36) 12 (52.40) -
21 | Tay Ninh 20 (25.96) 21 (55.10) - 39 (20.00)
22 | TP. Ha Noi 22 (25.39) 8 (77.45) 03 (73.81) | 01 (100.00)
23 | HaNam 23 (24.82) 24 (53.26) 10 (55.81) 16 (67.50)
24 | Lam Béng 23 (24.82) 35 (46.74) 20 (43.73) 20 (58.75)
25 | Béng Thap 25 (24.25) 27 (52.13) 06 (63.58) 05 (91.25)
26 | Ha Tinh 25 (24.25) 10 (70.00) 04 (70.10) 25 (47.50)
27 | ThéiBinh 25 (24.25) 34 (47.19) 30 (27.31) 24 (50.00)
28 | Vinh Phic 25 (24.25) 42 (42.59) 35 (11.51) 27 (46.25)
29 | TP. Hai Phong 29 (23.68) 23 (54.38) 11 (54.81) -
30 | PhaYeén 29 (23.68) 46 (40.89) 49 (0.04) 43 (8.75)
31 | B&cKan 31 (22.54) 14 (59.68) - -
32 | Binh Thuan 31 (22.54) 39 (44.96) 22 (42.20) 43 (8.75)
33 | Dak L&k 31 (22.54) 54 (22.65) 44 (2.35) 27 (46.25)
34 | Gia Lai 31 (22.54) 16 (56.64) 07 (62.64) 27 (46.25)
35 | Hoa Binh 31 (22.54) 50 (35.23) - -
36 | Lai Chau 31 (22.54) 11 (64.05) 41 (4.11) -
37 |Sonla 31 (22.54) 51 (34.45) - -
38 | Dién Bién 38 (21.97) 61 (4.25) 40 (4.29) -
39 | Ninh Binh 38 (21.97) 56 (8.99) - -
40 | BénTre 40 (21.40) 31 (48.95) 45 (2.31) 39 (20.00)
41 | Hung Yén 40 (21.40) 36 (45.55) - 34 (30.00)
42 | Long An 40 (21.40) 1 (100.00) 36 (8.46) 33 (32.50)
43 | Tuyén Quang 40 (21.40) 13 (60.33) 48 (0.10) 34 (30.00)
44 | B&c Ninh 44 (20.83) 60 (4.84) - 39 (20.00)
45 | Binh Dwong 44 (20.83) 45 (41.44) - 31 (37.50)
46 | Cao Bang 44 (20.83) 49 (35.36) - -
47 | CaMau 44 (20.83) 43 (42.41) 31 (24.59) 27 (46.25)
48 | TP.Can Tho 44 (20.83) 19 (55.23) 19 (45.39) 14 (71.25)
49 | Dak Néng 44 (20.83) - - -
50 | Ha Giang 44 (20.83) 62 (1.15) - -
51 | Hai Dwong 44 (20.83) 30 (50.46) 38 (6.33) 09 (82.50)
52 | Kon Tum 44 (20.83) 29 (51.08) 17 (47.00) 23 (52.50)
53 | Lang Son 44 (20.83) 47 (38.66) 32 (23.29) 34 (30.00)
54 | Ninh Thuan 44 (20.83) 53 (27.61) 24 (39.80) 07 (87.50)
55 | Quang Nam 44 (20.83) 22 (55.06) - 20 (58.75)
56 | Quang Ngéi 44 (20.83) 48 (35.75) 29 (32.39) 21 (37.50)
57 | Quang Ninh 44 (20.83) 38 (45.04) 02 (81.35) -
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TT Tinh, thanh phé trwc thudc Xép hang va Xép hangva | Xép hangva | Xép hangva

Trung wong diém s6 2011 | diém s6 2010 | diém sé 2009 | diém sé 2008
58 | Quang Tri 44 (20.83) 9(76.11) | 06(66.89) | 18 (62.50)
59 | Séc Trang 44 (20.83) | 26(52.65) | 08 (61.71) -
60 | Thai Nguyén 44 (20.83) | 52 (33.46) - -
61 | Tién Giang 44 (20.83) | 33(47.29) | 13(51.20) | 15 (70.00)
62 | TraVinh 44 (20.83) | 41(43.60) | 23 (41.39) 43 (8.75)
63 Vinh Long 44 (20.83) 15 (58.79) - -

* Ghi chu: - Sé ghi trong cap ngodc don la diém ddnh gid; Dau -’ trong cdc
ot Xép hang la don vi kndng c6 sé liéu;

- Dé thudn loi cho cong tic so sanh, diém danh gid dwoc quy doi theo
thang diém 100.

Nam 2011, ¢6 02 dia phuong cung cap 08 dich vu cong truc tuyén mic do

4 1a Thanh phé H6 Chi Minh (04 dich vu) va Thanh phé Ba Néng (04 dich vu).
S6 lwong dich vu cdng truc tuyén mie d6 3 khong cé nhiéu thay d6i so v6i nim
2010 (Hinh PLL.2).

Hinh PL1.2 Biéu do tang trwdng sé lwong dich vu cdng truc tuyén mirc do 3 va mirc do 4 tai
cac tinh, thanh phé trwc thudc Trung wong
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Bang PL1.3 Xé&p hang Website/Portal cla cac tinh, thanh phé tryc thudc Trung wong theo s6
[an truy cap chia cho sé dan

TT | Tinh, thanh phé trwc thuéc | BDja chi Website/Portal Xép Xép Xép Xép
Trung wong hang hang hang hang
2011 2010 2009 2008
1 | TP. PaNéang www.danang.gov.vn 1 1 2 1
2 | Quang Binh www.guangbinh.gov.vn 2 24 18 20
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TT | Tinh, thanh phé tryc thuéc | Bija chi Website/Portal Xép Xép Xép Xép
Trung wong hang hang | hang | hang
2011 2010 2009 2008
Lao Cai www.laocai.gov.vn 3 5 3 5
4 | Quang Ngai WWww.quangngai.gov.vn 4 19 22 11
www.baria-
5 | BaRia- Ving Tau vungtau.gov.vn 5 9 9 18
6 | Thira Thién Hué www.thuathienhue.gov.vn 6 11 16 17
7 | Lai Chéau www.laichau.gov.vn 7 31 53
8 | Khanh Hoa www.khanhhoa.gov.vn 8 36 26 37
9 | TP. Hb Chi Minh www.hochiminhcity.gov.vn 9 2 1 3
10 | Ca Mau Www.camau.gov.vn 10 3 5
11 | Lang Son www.langson.gov.vn 11 49 24 46
12 | TP. Can Tho www.cantho.gov.vn 12 8 19 8
13 | Bac Kan www.backan.gov.vn 13 22 60 52
14 | Son La www.sonla.gov.vn 14 61 52 41
15 | Hoa Binh www.hoabinh.gov.vn 15 38 - -
16 | TP. Hai Phong www.haiphong.gov.vn 16 17 8 6
17 | Ninh Thuan www.ninhthuan.gov.vn 17 15 7 16
18 | Lam Bong www.lamdong.gov.vn 18 14 10 48
19 | Cao Bang www.caobang.gov.vn 19 35 38 24
20 | Quang tri www.guangtri.gov.vn 20 18 35 38
21 | Béng Nai www.dongnai.gov.vn 21 7 4 4
22 | Bén Tre www.bentre.gov.vn 22 13 11 7
23 | Séc Trang Www.soctrang.gov.vn 23 27 55 -
24 | Hau Giang www.haugiang.gov.vn 24 12 28 15
25 | Vinh Long www.vinhlong.gov.vn 25 23 41 10
26 | Kon Tum www.kontum.gov.vn 26 25 36 19
27 | HaA Nam www.hanam.gov.vn 27 29 29 23
28 | Béng Thap www.dongthap.gov.vn 28 34 23 34
29 | Long An www.longan.gov.vn 29 20 20 31
30 | Binh Dwong www.binhduong.gov.vn 30 6 6 22
31 | Ninh Binh www.ninhbinh.gov.vn 31 60 - -
32 | An Giang www.angiang.gov.vn 32 26 27 25
33 | bién Bién www.dienbien.gov.vn 33 59 57 -
34 | Bac Liéu www.baclieu.gov.vn 34 39 43 50
35 | Binh Phuwéc www.binhphuoc.gov.vn 35 30 44 32
36 | TP. Ha Noi www.hanoi.gov.vn 36 37 34 21
37 | Phu Yén www.phuyen.gov.vn 37 55 40 45
38 | Tra Vinh www.travinh.gov.vn 38 32 21 53
39 | Hai Dwong www.haiduong.gov.vn 39 50 25 26
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http://www.quangngai.gov.vn/
http://www.baria-vungtau.gov.vn/
http://www.baria-vungtau.gov.vn/
http://www.thuathienhue.gov.vn/
http://www.laichau.gov.vn/
http://www.khanhhoa.gov.vn/
http://www.hochiminhcity.gov.vn/
http://www.camau.gov.vn/
http://www.langson.gov.vn/
http://www.cantho.gov.vn/
http://www.backan.gov.vn/
http://www.sonla.gov.vn/
http://www.hoabinh.gov.vn/
http://www.haiphong.gov.vn/
http://www.ninhthuan.gov.vn/
http://www.lamdong.gov.vn/
http://www.caobang.gov.vn/
http://www.quangtri.gov.vn/
http://www.dongnai.gov.vn/
http://www.bentre.gov.vn/
http://www.soctrang.gov.vn/
http://www.haugiang.gov.vn/
http://www.vinhlong.gov.vn/
http://www.kontum.gov.vn/
http://www.hanam.gov.vn/
http://www.dongthap.gov.vn/
http://www.longan.gov.vn/
http://www.binhduong.gov.vn/
http://www.ninhbinh.gov.vn/
http://www.angiang.gov.vn/
http://www.dienbien.gov.vn/
http://www.baclieu.gov.vn/
http://www.binhphuoc.gov.vn/
http://www.hanoi.gov.vn/
http://www.phuyen.gov.vn/
http://www.travinh.gov.vn/
http://www.haiduong.gov.vn/

TT | Tinh, thanh phé tryc thuéc | Dia chi Website/Portal Xép Xép Xép Xép

Trung wong hang hang | hang | hang

2011 2010 2009 2008
40 | Yén Bai www.yenbai.gov.vn 40 33 33 -
41 | Tuyén Quang www.tuyenquang.gov.vn 41 57 46 47
42 | Thai Binh www.thaibinh.gov.vn 42 41 59 49
43 | Vinh Phac www.vinhphuc.gov.vn 43 21 31 13
44 | Bk Nong www.daknong.gov.vn 44 - - -
45 | Tién Giang www.tiengiang.gov.vn 45 28 13 35
46 | Quang Ninh www.quangninh.gov.vn 46 10 12 55
47 | Binh Thuan www.binhthuan.gov.vn 47 16 14 12
48 | Quang Nam www.guangnam.gov.vn 48 43 56 30
49 | Gia Lai www.gialai.gov.vn 49 58 54 51
50 | Hwng Yén www.hungyen.gov.vn 50 44 51 33
51 | Binh Binh www.binhdinh.gov.vn 51 53 50 42
52 | Tay Ninh www.tayninh.gov.vn 52 45 15 36
53 | Bac Ninh www.bacninh.gov.vn 53 4 17 9
54 | Pha Tho www.phutho.gov.vn 54 54 42 54
55 | Bac Giang www.bacgiang.gov.vn 55 52 37 29
56 | Ha Tinh www.hatinh.gov.vn 56 42 45 39
57 | Nam BDinh www.namdinh.gov.vn 57 51 48 28
58 | Thai Nguyén www.thainguyen.gov.vn 58 40 49 40
59 | Ha Giang www.hagiang.gov.vn 59 a7 47 44
60 | Kién Giang www.kiengiang.gov.vn 60 48 32 27
61 | Dak L&k www.daklak.gov.vn 61 56 58 56
62 | Thanh Héa www.thanhhoa.gov.vn 62 46 30 43
63 | Nghé An www.nghean.gov.vn 63 62 39 14

* Ghi chl: Ddu -’ trong cét Xép hang la don vi chwa dwroc xép hang trong
cdc nam truoc.
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http://www.yenbai.gov.vn/
http://www.tuyenquang.gov.vn/
http://www.thaibinh.gov.vn/
http://www.vinhphuc.gov.vn/
http://www.daknong.gov.vn/
http://www.tiengiang.gov.vn/
http://www.quangninh.gov.vn/
http://www.binhthuan.gov.vn/
http://www.quangnam.gov.vn/
http://www.gialai.gov.vn/
http://www.hungyen.gov.vn/
http://www.binhdinh.gov.vn/
http://www.tayninh.gov.vn/
http://www.bacninh.gov.vn/
http://www.phutho.gov.vn/
http://www.bacgiang.gov.vn/
http://www.hatinh.gov.vn/
http://www.namdinh.gov.vn/
http://www.thainguyen.gov.vn/
http://www.hagiang.gov.vn/
http://www.kiengiang.gov.vn/
http://www.daklak.gov.vn/
http://www.thanhhoa.gov.vn/
http://www.nghean.gov.vn/

PHU LUC 2
Xép hang mire d6 wng dung CNTT ciia tinh, thanh phd truc thude
Trung wong theo tirng hang muc

Bang PL2.1 Xé&p hang thanh phan vé ha tang &rng dung CNTT cla cdc tinh, thanh phd truc
thudc Trung wong

TT Tinh, thanh phé trwe thudc Xép hang va diém sé 2011
Trung wong (Piém téi da: 55)

1 | LaoCai 01 (50.51)
2 | Thanh Héa 02 (49.13)
3 | Kién Giang 03 (47.73)
4 | Thwa Thién - Hué 03 (47.73)
5 | Binh Dwong 05 (45.57)
6 | HaTinh 06 (43.65)
7 | Béng Nai 07 (43.52)
8 | Tra Vinh 08 (42.27)
9 | Binh Phwoc 09 (42.25)
10 | TP. Pa Ning 10 (40.85)
11 | Hai Dwong 11 (39.63)
12 | TP. Hb Chi Minh 12 (39.51)
13 | An Giang 13 (36.98)
14 | Bac Kan 14 (36.17)
15 | Béng Théap 15 (36.14)
16 | Vinh Long 16 (35.49)
17 | TP. Hai Phong 17 (35.17)
18 | Ba Rja - Viing Tau 17 (35.17)
19 | Gia Lai 19 (35.05)
20 | TP. Can Tho 20 (34.84)
21 | Binh Thuan 21 (34.83)
22 | Pht Tho 22 (34.29)
23 | SonlLa 23 (34.17)
24 | Thai Binh 24 (34.12)
25 | Tp Ha Noi 25 (33.83)
26 | Nam Dinh 26 (33.71)
27 | Tay Ninh 27 (33.56)
28 | Quang Binh 28 (33.53)
29 | Nghé An 29 (32.74)
30 | Kon Tum 29 (32.74)
31 | Pha Yén 31 (32.34)
32 | Long An 32 (32.11)
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TT Tinh, thanh phé trwc thuéc Xép hang va diém s6 2011
Trung wong (Piém téi da: 55)

33 | Quang Nam 33(31.18)
34 | Ninh Thuan 34 (30.74)
35 | Bac Ninh 35 (30.65)
36 | Lang Son 36 (30.45)
37 | Khanh Hoa 37 (30.18)
38 | So6c Trang 38 (30.03)
39 | Yén Bai 39 (28.77)
40 | Binh Binh 40 (28.74)
41 | Quang Ngai 41 (28.09)
42 | Béc Giang 42 (27.47)
43 | Ha Nam 43 (27.25)
44 | Hau Giang 44 (26.92)
45 | Tién Giang 45 (26.15)
46 | Lam Bdng 46 (25.86)
47 | Vinh Phuc 47 (25.04)
48 | Quang Tri 48 (24.65)
49 | Thai Nguyén 49 (23.84)
50 | Ninh Binh 50 (23.27)
51 | Dk Lak 51 (22.66)
52 | Ha Giang 52 (22.48)
53 | Ca Mau 53 (22.13)
54 | D&k Noéng 54 (21.08)
55 | Quang Ninh 55 (20.43)
56 | Hoa Binh 56 (20.31)
57 | Dién Bién 57 (19.89)
58 | Hwng Yén 58 (19.74)
59 | Tuyén Quang 59 (18.93)
60 | Lai Chau 60 (16.73)
61 | Bén Tre 61 (16.24)
62 | Bac Liéu 62 (14.53)
63 | Cao Bang 63 (7.83)

* Ghi chu: So ghi trong cdp ngodc don la diém danh gid.
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Bang PL2.2 X&p hang thanh phan vé trién khai &rng dung CNTT trong hoat ddng cla co quan
nha nudc va phuc vu ngudi dan va doanh nghiép cda cac tinh, thanh phd truc thude Trung uwong

TT Tinh, thanh phé Xép hang va Trong d6 Xép hang Trong dé
trwc thudc diem so va diem so
Trung wong 2011 UD néi UD phuc 2010 UD noi UD phuc
(diém téida: | béd (170) | vu ngwoi (diém téi bd (60) | vu ngwei
450) déan & DN da: 275) déan & DN
(280) (215)
1 | An Giang 01 (364.52) 139.25 225.27 | 08 (179.51) 34.42 145.09
2 | TP. Pa Ning 02 (354.29) | 141.66 212.62 | 02 (205.53) | 51.35 154.18
3 | Thwra Thién - Hué 03 (321.79) 124.30 197.49 | 01 (229.42) 52.13 177.29
4 | TP. Hb Chi Minh 05 (292.61) 139.90 152.71 | 05 (195.88) 47.22 148.66
5 | Thanh Héa 05 (296.58) 134.72 161.86 | 33 (142.87) 33.00 109.87
6 | Binh Phuwéc 06 (289.10) 91.76 197.33 | 55 (110.65) 9.04 101.61
7 | Lao Cai 07 (275.71) 130.51 145.19 | 12 (170.44) 43.52 126.92
8 | Bdng Nai 08 (275.57) | 105.36 170.20 | 03 (202.61) |  39.61 163.00
9 | Quang Binh 09 (271.63) 101.84 169.78 | 09 (179.09) 40.57 138.52
10 | Bdng Théap 10 (263.77) | 107.24 156.53 | 15 (165.31) | 43.81 121.50
11 | Ha Nam 11 (250.75) 103.00 147.75 | 19 (162.35) 39.82 122.53
12 | TP. Hai Phong 12 (248.80) 114.02 134.78 | 11 (173.27) 45.44 127.83
13 | Yén Bai 13 (246.53) 72.17 174.36 | 07 (186.16) 32.92 153.24
14 | TP. Ha Nbi 14 (245.14) 107.51 137.63 | 10 (177.84) 34.00 143.84
15 | Vinh Long 15 (243.03) 112.00 131.03 | 14 (166.32) 36.34 129.98
16 | Hau Giang 16 (239.89) 96.64 143.25 | 04 (199.51) 34.80 164.71
17 | Pha Tho 17 (238.93) 83.91 155.01 | 23 (155.22) 32.08 123.14
18 | Khanh Hoa 18 (235.58) 71.63 163.94 | 56 (109.22) 29.07 80.15
19 | Ha Tinh 19 (234.69) 108.69 126.00 | 30 (148.22) 34.02 114.20
20 | Nghé An 20 (232.22) 95.78 136.43 | 46 (126.80) 50.20 76.60
21 | B4c Ninh 21 (231.82) | 107.90 123.92 | 50 (122.38) | 41.12 81.26
22 | Long An 22 (231.63) 94.83 136.80 | 06 (188.18) 29.43 158.75
23 | Tra Vinh 23 (227.56) 96.41 131.15 | 28 (150.19) 43.19 107.00
24 | Bac Kan 24 (225.77) 94.75 131.02 | 22 (155.93) 39.43 116.50
25 | Bac Giang 25 (225.66) 99.41 126.25 | 17 (164.10) 44.38 119.72
26 | Ba Ria - Viing Tau 26 (224.27) 103.42 120.86 | 13 (168.98) 46.96 122.02
27 | Nam Binh 27 (216.27) 91.73 124.54 | 41 (131.75) 36.80 94.95
28 | Ninh Binh 28 (214.84) 95.94 | 11890| 60(91.60)| 22.56 69.04
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TT Tinh, thanh phé Xép hang va Trong d6 Xép hang Trong d6
trwec thudc diem so va diem so
Trung wong 2011 UD néi UD phuc 2010 UD noi UD phuc
(diém téida: | bé (170) | vu ngwoi (diém téi bd (60) | vu ngwei
450) déan & DN da: 275) déan & DN
(280) (215)

29 | Vinh Phuc 29 (213.92) 81.73 132.19 | 39 (135.54) 28.80 106.74
30 | Thai Nguyén 30 (213.89) 76.50 137.39 | 26 (151.54) 39.22 112.32
31 | TP. C&n Tho 31 (213.16) 90.16 123.00 | 25 (153.01) |  32.02 120.99
32 | Gia Lai 32 (212.53) 69.48 143.05 | 45 (128.19) 23.29 104.90
33 | Lam Péng 33(208.94) | 102.83 106.12 | 36 (138.30) | 37.48 100.82
34 | Quang Ninh 34 (207.34) 80.78 126.56 | 18 (162.42) 40.17 122.25
35 | Quang Ngai 35 (203.38) 78.11 12527 | 37 (137.15) | 3977 97.38
36 | Binh Thuan 36 (202.91) 99.30 103.61 | 42 (131.33) 31.44 99.89
37 | Kién Giang 37 (202.58) 98.57 104.01 | 31 (147.70) |  39.09 108.61
38 | Bén Tre 38 (198.46) 88.13 11033 | 20 (160.98) | 47.15 113.83
39 | Binh Dwong 39 (198.05) 83.70 114.36 | 43 (128.49) | 27.66 100.83
40 | Kon Tum 40 (197.29) 62.31 134.98 | 27 (151.25) 26.60 124.65
41 | Tay Ninh 41 (196.66) 78.83 117.83 | 21 (160.19) 31.50 128.69
42 | Hoa Binh 41 (196.66) 77.24 119.42 | 35 (139.07) 26.06 113.01
43 | Quang Tri 43 (196.62) 81.80 11482 | 16 (165.20) | 38.40 126.70
44 | Séc Trang 44 (196.12) 61.01 | 135.11 | 38(135.57) | 19.41 116.16
45 | Tuyén Quang 45 (194.28) 81.50 112.78 | 34 (142.80) | 26.90 115.90
46 | Binh Binh 46 (193.45) 73.58 119.87 58 (97.43) 30.03 67.40
47 | Thai Binh 47 (191.35) 91.65 99.70 | 51 (118.04) 30.93 87.11
48 | DAk LAk 48 (189.11) 71.81 117.30 | 52 (117.95) | 27.43 90.52
49 | Hai Dwong 49 (187.11) 70.97 | 116.14 | 32 (144.67) | 29.06 115.61
50 | Quang Nam 50 (186.17) 60.11 126.05 | 24 (153.66) 29.44 124.22
51 | Lang Son 51 (183.37) 83.82 99.56 | 49 (123.00) | 37.32 85.68
52 | Son La 52 (176.22) 62.75 113.47 | 53 (114.94) 28.05 86.89
53 | Bac Liéu 53 (175.20) 31.86 143.34 | 54 (112.57) 40.35 72.22
54 | Tidn Giang 54 (173.73) 63.15 | 11058 | 40 (134.12) |  32.30 101.82
55 | Phi Yén 55 (168.16) 44.58 123.58 | 57 (101.12) 22.41 78.71
56 | Ca Mau 56 (166.45) 63.38 103.07 | 29 (149.07) 31.00 118.07
57 | Hwng Yén 57 (160.83) 42.69 118.14 | 47 (126.29) 24.70 101.59
58 | Ninh Thuan 58 (159.07) | 4498 | 114.00 | 44(128.25)| 2160 | 106.65
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TT Tinh, thanh phé Xép hang va Trong d6 Xép hang Trong d6
trwc thudc diém sé va diém sé
Trung wong 2011 U'D noi UD phuc 2010 UD noi U'D phuc
(diém téi da: bo (170) VU Ngwoi (diém téi b (60) VU Ngwoi
450) dan & DN da: 275) dan & DN
(280) (215)
59 | Lai Chéu 59 (152.41) 51.87 100.54 | 48 (124.74) 22.21 102.53
60 | Dién Bién 60 (143.57) 58.95 84.62 61 (79.05) 16.75 62.30
61 | Cao Bang 61 (142.97) 42.14 100.83 59 (93.41) 12.50 80.91
62 | Bak Nong 62 (138.68) 35.59 103.09 63 (17.67) 17.67 -
63 | Ha Giang 63 (136.48) 47.11 89.37 62 (64.01) 8.79 55.22

* Ghi chl: Sé ghi trong cap ngodc don la diém danh gid; Dau -’ trong cét
Xép hang la don vi chwa dwoc danh gid trong nam trudc.

Hinh PL2.1 Biéu d6 ti 18 m&c d6 ng dung CNTT trong hoat déng cla CQNN va phuc vu
ngudi dan va doanh nghiép phan cla céc tinh, thanh phd truc thudc Trung wong theo 3 muirc
Tét, Kha, Trung binh

100%
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60%
50%
40%
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m 2010

m 2011

Trung binh

Kha

270

270

Tt

Bang PL2.3 X&p hang thanh phan vé xay dung co ché chinh sach va phat trién nhan luc &ng
dung CNTT cua céc tinh, thanh phé tryc thudc Trung uwong

TT Dia phwong Xép hang va diém sé Xép hang va diém sé
2L 2010
(diem toi da: 123) (diem toi da: 40)
1 | TP. PaNang 01 (120.00) 01 (40.00)
2 | TP. Hai Phong 02 (119.57) 01 (40.00)
3 | An Giang 03 (112.41) 13 (31.00)
4 | Lao Cai 04 (110.92) 05 (38.00)
5 | Long An 05 (108.35) 13 (31.00)
6 | Vinh Long 06 (108.22) 06 (37.00)
7 | Béng Nai 07 (107.95) 04 (39.00)
8 | Ha Tinh 08 (104.00) 39 (22.00)
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T Dia phwong Xép hang va diém sé Xép hang va diém sé
2011 2010
(diém t6i da: 123) (diém t6i da: 40)
9 | Hau Giang 09 (102.96) 39 (22.00)
10 | Tra Vinh 10 (102.67) 19 (28.00)
11 | Thira Thién - Hué 11 (102.34) 01 (40.00)
12 | Binh Phuéc 12 (102.23) 36 (23.00)
13 | Thanh Héa 13 (101.96) 16 (29.00)
14 | Binh Dwong 14 (98.87) 10 (36.00)
15 | Yén Bai 15 (97.05) 12 (34.00)
16 | Pha Tho 16 (96.84) 33 (24.00)
17 | Béng Thap 17 (95.46) 39 (22.00)
18 | Ha Nam 18 (93.91) 25 (27.00)
19 | Ba Ria - Viing Tau 19 (92.84) 36 (23.00)
20 | Quang Ninh 20 (92.05) 19 (28.00)
21 | Bé&c Giang 21 (91.45) 29 (26.00)
22 | Tién Giang 22 (91.00) 10 (36.00)
23 | Lam bBéng 23 (87.00) 44 (21.00)
24 | Hoa Binh 24 (86.42) 48 (18.00)
25 | Quang Tri 25 (85.16) 06 (37.00)
26 | Pha Yén 26 (84.62) 25 (27.00)
27 | Binh Dinh 27 (83.97) 32 (25.00)
28 | Khanh Hoa 28 (83.61) 19 (28.00)
29 | Quang Ngai 29 (83.48) 25 (27.00)
30 | TP. H4 Chi Minh 30 (81.43) 15 (30.00)
31 | Binh Thuan 31 (80.50) 19 (28.00)
32 | B4c Kan 32 (80.01) 49 (17.00)
33 | Bé&c Ninh 33 (80.00) 19 (28.00)
34 | TP. Can Tho 34 (78.96) 25 (27.00)
35 | Vinh Phuc 35 (78.58) 46 (20.00)
36 | Thai Binh 36 (78.40) 51 (16.00)
37 | Nam Binh 37 (76.60) 51 (16.00)
38 | TP. Ha Noi 38 (75.72) 10 (36.00)
39 | SonlLa 39 (74.05) 44 (21.00)
40 | Ca Mau 40 (73.65) 62 (8.00)
41 | Kién Giang 41 (73.62) 39 (22.00)
42 | Kon Tum 42 (68.46) 47 (19.00)
43 | Lang Son 43 (67.88) 29 (26.00)
44 | Ninh Binh 44 (67.59) 60 (11.00)
45 | Pién Bién 45 (65.00) 51 (16.00)
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TT Dia phwong Xép hang va diém sé Xép hang va diém sé
2L | 2010
(diem toi da: 123) (diem toi da: 40)

46 | Hai Dwong 46 (64.93) 56 (14.00)
47 | Bk Nong 47 (64.15) 51 (16.00)
48 | Gia Lai 48 (63.80) 39 (22.00)
49 | Quang Nam 49 (63.24) 36 (23.00)
50 | Thai Nguyén 50 (61.00) 16 (29.00)
51 | Hung Yén 51 (59.18) 59 (12.00)
52 | Ninh Thuan 52 (56.90) -

53 | Ha Giang 53 (55.43) 56 (14.00)
54 | Dk L&k 53 (55.43) 29 (26.00)
55 | Tay Ninh 55 (54.89) 33 (24.00)
56 | Lai Chau 56 (49.51) 61 (9.00)
57 | Quang Binh 57 (47.00) 06 (37.00)
58 | Séc Trang 58 (45.72) 51 (16.00)
59 | Tuyén Quang 59 (39.01) 49 (17.00)
60 | Bac Liéu 60 (37.71) 33 (24.00)
61 | Cao Bang 61 (23.25) 56 (14.00)
62 | Nghé An - 16 (29.00)
63 | Bén Tre - 19 (28.00)

* Ghi chi: - So ghi trong cap ngodc don la diém ddanh gid; Dau -’ trong cét
Xép hang la don vi khdng ¢6 s6 liéu;

- Trong nam 2010, cdng tac ddanh gid chi doi Véi viéc xay dung co ché
chinh sach.
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PHU LUC 3

Xép hang Website/Portal va dich vu cong truc tuyén ciia cac B,
co quan ngang B0 theo tirng hang muc

Bang PL3.1 Xép hang muirc d6 cung cap thong tin trén Website/Portal cla cac Bd, co quan

ngang BO
TT Bo, co’ quan ngang Bo Dija chi Website/Portal | Xép hang | Xép hang | Xép hang Xép
va diém va diém vadiém | hang
s0 2011 s0 2010 s0 2009 2008

1 | B& Thong tin va Truyén WWW.mic.gov.vn 01 (89.8) 1(92.0) 5(85.2) 6
théng

2 | B6 Cong Thwong WWW.Mmoit.gov.vn 02 (81.7) | 10(77.5) 2(90.1) 10

3 | BO Xay dwng WWW.Moc.gov.vn 03 (80.9) 9 (78.0) 2(90.1) 11

4 | Bo Nong nghiép va Phat | www.mard.gov.vn 04 (78.7) 4 (85.5) 4 (88.9) 3
trién Néng thon

5 | Thanh tra Chinh phu www.thanhtra.gov.vn 05 (77.4) | 20(30.5) | 19 (44.4) 16

6 | B6 Khoa hoc va Coéng Www.most.gov.vn 06 (76.5) 2(88.0) | 11(71.6) 11
nghé

7 | B6 Tuw phap WWW.MOoj.gov.vn 07 (76.1) 5 (82.5) 8 (80.2) 4

8 | BO Tai chinh www.mof.gov.vn 08 (75.7) 3(86.5) 6 (84.0) 1

9 | BO Giao duc va bao tao WWW.moet.gov.vn 09 (72.6) 8 (79.5) 1(97.5) 2

10 | Van phong Chinh phu vpcp.chinhphu.vn 10 (70.2) - - -

11 | B6 Lao déng, Thuong www.molisa.gov.vn 11 (67.0) 6(82.0) | 10 (74.1) 8
binh va Xa hoi

12 | B6 K& hoach va Dau tw WWW.Mmpi.gov.vn 12 (64.3) 7 (80.0) 7 (81.5) 7

13 | Ngan hang Nha nwéc www.sbv.gov.vn 12 (64.3) | 12 (73.0) | 13 (70.4) 13
Viét Nam

14 | B6 Giao thong van tai www.mt.gov.vn 14 (63.0) | 15 (65.0) 9 (75.3) 4

15 | B6 Tai nguyén va Moi WWW.monre.gov.vn 15(55.4) | 17 (62.5) | 16 (64.2) 8
tredng

16 | B6 Ngoai giao www.mofa.gov.vn 16 (52.6) | 14 (65.5) | 15(67.9) 16

17 | Uy ban Dan t6c WwWw.cema.gov.vn 17 (51.7) | 18(61.0) | 13 (70.4) 18

18 | BOY té www.moh.gov.vn 18 (51.3) | 13(68.0) | 17 (53.1) 15

19 | B V&n hoa, Thé thao va | www.cinet.gov.vn 19 (49.1) | 19(60.0) | 17 (53.1) 19
Du lich

20 | B6 Cong an mps.gov.vn 20 (47.4) | 11 (77.0) - -

21 | B Ngi vu www.moha.gov.vn 21 (46.7) | 15(65.0) | 11(71.6) 14

* Ghi chu: - Sé ghi trong cap ngodc don la diém ddnh gid; Ddu -* trong cdc
cot xép hang la don vi chiea dwroC Xép hang trong cdc nam truedc;

- Dé thudn loi cho cong tic so sanh, diém danh gid dwoc quy doi theo
thang diém 100.

26



http://www.mic.gov.vn/
http://www.moit.gov.vn/
http://www.moc.gov.vn/
http://www.mard.gov.vn/
http://www.thanhtra.gov.vn/
http://www.most.gov.vn/
http://www.moj.gov.vn/
http://www.mof.gov.vn/
http://www.moet.gov.vn/
file:///C:/Users/Administrator/AppData/Roaming/eOffice/Parse/vpcp.chinhphu.vn
http://www.molisa.gov.vn/
http://www.mpi.gov.vn/
http://www.sbv.gov.vn/
http://www.mt.gov.vn/
http://www.monre.gov.vn/
http://www.mofa.gov.vn/
http://www.cema.gov.vn/
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Hinh PL3.1 Biéu db ti I&6 Website/Portal cla cic BO, co quan ngang Bd phan theo 3 murc
danh gia (T6t, Kha, Trung binh) vé mirc d6 cung cap théng tin
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Bang PL3.2 Xé&p hang murc dd cung cap dich vu cdng tryc tuyén cla cac Bo, co quan ngang Bo

TT Bo, co’ quan ngang Bd Xép hang va diém sé Xép hang
2011 2010
(Diém téi da: 100)

1 B6 Ngoai giao 01 (45.45) 02
2 B6 Céng Thwong 02 (33.33) 03
3 B6 Nong nghiép va Phat trién Néng thon 03 (29.00) 14
4 Ngan hang Nha nwéc Viét Nam 04 (28.57) 10
5 | B6 Tai chinh 05 (27.33) 05
6 | Bd Théng tin va Truyén théng 06 (25.95) 04
7 Bo Giao duc va bao tao 07 (22.67) 01
8 B6 Khoa hgc va Céng nghé 08 (20.00) 06
9 Uy ban Dan t0c 08 (20.00) 08
10 | BoYté 08 (20.00) 12
11 | B® Van hoa, Thé thao va Du lich 08 (20.00) 13
12 | BO NGi vy 08 (20.00) 15
13 | B6 Tw phap 08 (20.00) 16
14 | B6 Xay dwng 08 (20.00) 18
15 | B6 Cbng an 08 (20.00) -
16 | Thanh tra Chinh pha 08 (20.00) -
17 | B Lao déng, Thuong binh va Xa héi 17 (16.03) 07
18 | B6 Giao thdng van tai 18 (15.50) 11
19 | BO Tai nguyén va Mai trwong 19 (6.13) 17
20 | B6 Quéc phong - -

27



* Ghi chu: - Sé ghi trong cap ngodc don la diém ddnh gid; Ddu -* trong cdc
cot Xép hang la don vi chua dwroC Xép hang trong cac nam;

- B6 Ké hoach va Pau tw dé phan cdp hoan toan viéc cung cdp cac dich vu
cdng truc tuyén cho cdc dia phiong; Vin phong Chinh phi khdng c6 dich vy
cdng tryc tuyen.

Nam 2011, ¢6 02 Bo cung cap 03 dich vu cdng truc tuyén mic d6 4 1a Bo
Cong Thuong (02 dich vu: “Cép xac nhan khai bao héa chat” va “Piang ky
website thuong mai dién t¢””) va Bo Tai chinh (01 dich vu: “Dich vu ké khai
thué va nop to khai truc tuyén”). S6 luong dich vu cong truc tuyén mac do 3
khdng c6 nhiéu thay dbi so véi nam 2010 (Hinh PL3.2).

Hinh PL3.2 Biéu d6 tang trwdng s6 luvgng dich vu cdng truc tuyén mirc d6 3 va mirc d6 4 cla
cac B, co quan ngang Bo

20
18 17
16
14
12
10 9 = DVCTT mirc 463

EDVCTT mic dé 4

18

o N AR O 0
[

2008 2009 2010 2011

Bang PL3.3 Xé&p hang Website/Portal clia cdc B9, co quan ngang Bd theo sé truy cdp trén
toan thé gidi

TT B6, co quan ngang Bd Pia chi Website/Portal Xép Xép Xép Xép
hang hang hang hang
2011 2010 2009 2008
1 | Véan phong Chinh phu vpcp.gov.vn 1 - - -
2 | BO Giao duc va Dao tao www.moet.gov.vn 2 1 4
3 | Ngan hang Nha nwéc Viét | www.sbv.gov.vn 3 4 3 4
Nam
4 | B6 Cong Thwong WWW.moit.gov.vn 4 9 10 6
5 | B6 Thong tin va Truyén théng | www.mic.gov.vn 5 12 15 17
6 | B6 Tw phap WWW.MOoj.gov.vn 6 6 1 1
7 | BO Taichinh www.mof.gov.vn 7 7 5 8
8 | B6 Tai nguyén va Méi trwdng | www.monre.gov.vn 8 10 12 11
9 | B6 Xay dwng WWW.moc.gov.vn 9 2 2 5
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TT Bo, co quan ngang Bo Dia chi Website/Portal Xep Xep Xep Xep
hang hang hang hang
2011 2010 2009 2008
10 | B6 Lao ddng - Thuong binh | www.molisa.gov.vn 10 11 16 12
va Xa hoi
11 | BO Giao théng - Van tai WWw.mt.gov.vn 11 14 11 16
12 | Bd Ké hoach va Pau tw WWW.mpi.gov.vn 12 8 9 9
13 | B6 Ngoai giao www.mofa.gov.vn 13 5 7 2
14 | B6 Khoa hoc va Céng nghé WWW.most.gov.vn 14 3 6 13
15 | B6 Cbng an WWW.MPS.gov.vn 15 - - -
16 | Bo Y té www.moh.gov.vn 16 17 8 7
17 | Uy ban Dan toc www.cema.gov.vn 17 16 17 14
18 | B6 Nong nghiép va Phat trién | www.agroviet.gov.vn 18 15 14 15
Néng thén
19 | B® Van hoa, Thé thao va Du | www.cinet.gov.vn 19 13 13 10
lich
20 | Thanh tra Chinh pha www.thanhtra.gov.vn 20 19 18 19
21 | B6 NGi vu www.moha.gov.vn 21 18 19 18

ndam tréc; Vi tinh chdt riéng nén B Quac phong chura cung cap Website.

* Ghi chl: Ddu -’ trong cdc cét la don vi chira diroC Xép hang trong cac
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PHU LUC 4
Xép hang mire d6 tng dung CNTT ciia cac B), co quan ngang Bo
theo tirng hang muc

Bang PL4.1 Xé&p hang thanh phan vé ha tang &ng dung CNTT cula cac Bd, co quan ngang Bo

TT Bo, co’ quan ngang Bo Xép hang va diém sé 2011
(Piém t6i da: 50)

1 | B6 Giado duc va Dao tao 01 (50.00)
2 | Thanh tra Chinh phu 02 (49.29)
3 | Bo Taichinh 03 (47.67)
4 | Ngan hang nha nuwéc Viét Nam 04 (46.76)
5 | B Cong Thuong 05 (44.24)
6 | BO Tw phap 06 (43.87)
7 | B6 Ngoai giao 07 (43.37)
8 | B6 Thoéng tin va Truyén théng 08 (43.04)
9 | Bo Ké hoach va Pau tw 09 (43.00)
10 | Van phong Chinh phu 10 (42.88)
11 | B Nong nghiép va Phat trién ndng thon 11 (42.49)
12 | B6 Xay duwng 12 (40.63)
13 | BO Giao thong van tai 13 (39.43)
14 | B6 Tai Nguyén va Mai trudng 14 (39.19)
15 | BO Noi vu 15 (38.88)
16 | Bo Y té 16 (35.86)
17 | B6 Lao ddng - Thwong binh va Xa Hoi 17 (32.21)
18 | Uy ban dan téc 18 (31.60)
19 | B6 Van hoa, Thé thao va Du lich 19 (26.50)
20 | B6 Khoa hoc va Céng nghé 20 (17.55)
21 | B6 Cbéng an -
22 | B6 Quéc phong -

* Ghi chl: Sé ghi trong cap ngodc don la diém danh gid; Dau -’ trong cét
Xép hang la don vi khdng 6 sé liéu.

Bang PL4.2 X&p hang thanh phan vé trién khai (‘ng dung CNTT trong hoat ddng cla co quan
nha nudc (ng dung ndi bd) cha cac Bo, co quan ngang BO

TT B6, co quan ngang Bo Xép hang va diém sé | Xép hang va diém sé
2011 2010
(Piém t6i da: 150) (Piém t6i da: 60)
1 | Thanh tra Chinh pha 01 (128.40) 19 (28.00)
2 | B6 Lao ddng - Thwong binh va X& Hoi 02 (123.01) 05 (47.40)
3 | B6 Ngoai giao 03 (122.50) 09 (45.11)
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TT Bo, co’ quan ngang Bo Xép hang va diém s6 | Xép hang va diém sé
2011 2010
(Piém t6i da: 150) (Piém t6i da: 60)
4 | Bd Thong tin va Truyén théng 04 (119.97) 08 (45.14)
5 | B Gido duc va Dao tao 05 (115.50) 01 (55.13)
6 | BO Giao théng van tai 06 (114.47) 14 (36.29)
7 | B6 Tai Nguyén va Méi treong 07 (112.95) 04 (49.00)
8 | Bd Nong nghiép va Phat trién néng thon 08 (108.22) 11 (42.32)
9 | B6 Cong Thuong 09 (107.87) 02 (54.05)
10 | Bo Tai chinh 10 (106.75) 07 (45.20)
11 | Bo Ké hoach va Bau tw 11 (104.06) 13 (42.25)
12 | BO Noi vu 12 (100.62) 10 (44.64)
13 | Bo Xay dung 13 (100.54) 06 (46.00)
14 | BO Tw phap 14 (93.50) 03 (49.50)
15 | B6 Khoa hoc va Céng nghé 15 (83.47) 17 (32.79)
16 | Van phong Chinh phu 16 (80.28) 22 (0.00)
17 | Ngan hang nha nwéc Viét Nam 17 (74.05) 12 (42.26)
18 | Uy ban dan téc 18 (66.31) 20 (26.83)
19 | B Van hoa, Thé thao va Du lich 19 (50.38) 18 (29.36)
20 | B6 Cbng an 20 (37.00) 21 (14.80)
21 |BoYté 21 (36.06) 16 (33.60)
22 | B6 Quéc phong 22 (26.00) 15 (35.00)

Hinh PL4.1 Biéu db ti 1é mirc dd &ng dung ndi bd cla cac BO, co quan ngang Bo theo 3 mirc
Tét, Kha, Trung binh

Trung binh

Kha
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40.00%
30.00% 2010
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10.00% |
0.00% -~
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Bang PL4.3 Xép hang thanh phan vé xay dwng co ché chinh sach va phat trién nhan lyc (ng
dung CNTT cua cac B, co quan ngang Bo

TT Bd, co’ quan ngang Bo Xép hang va diém s6 | Xép hang va diém sé
2011 2010
(Piém toi da: 75) (biém toi da: 40)
1 | B6 Ngoai giao 01 (60.50) 04 (36.00)
2 | B6 Théng tin va Truyén théng 02 (59.29) 10 (25.00)
3 | B6 Gido duc va Dao tao 03 (57.95) 01 (38.00)
4 | Bo Taichinh 04 (55.67) 05 (35.00)
5 | B6 Nong nghiép va Phat trién néng thén 05 (55.50) 17 (20.00)
6 | BO Tw phap 06 (51.13) 03 (37.00)
7 | B6 K& hoach va Pau tw 07 (47.50) 12 (24.00)
8 | B6 Giao thong van tai 08 (46.57) 14 (23.00)
9 | Bo Xay dwng 09 (45.91) 14 (23.00)
10 | B6 Lao dong - Thwong binh va Xa hoi 10 (44.85) 10 (25.00)
11 | BS Noi vu 11 (38.67) 07 (31.00)
12 | Ngan hang nha nwéc Viét Nam 12 (36.83) 08 (30.00)
13 | Thanh tra Chinh phu 13 (36.13) 19 (16.00)
14 | B6 Tai Nguyén va Mai trwdng 14 (34.50) 16 (22.00)
15 | B6 Coéng Thuong 15 (33.48) 01 (38.00)
16 | Van phong Chinh phu 16 (31.45) -
17 | Bo Y té 17 (28.93) 06 (34.00)
18 | B6 Khoa hoc va Céng nghé 18 (18.00) 18 (17.00)
19 | B8 Quédc phong 19 (17.00) 09 (26.00)
20 | B6 Van héa, Thé thao va Du lich 20 (13.61) 20 (14.00)
21 | Uy ban dan toc 21 (12.00) 20 (14.00)
22 | B6 Coéng an - 12 (24.00)

* Ghi chd: - Sé ghi trong cdp ngodc don la diém danh gid; Ddu = trong cét
Xép hang la don vi khdng c6 sé liéu;

- Trong nam 2010, cdng tac danh gid chi doi véi viéc xay dung co ché
chinh sach.
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PHU LUC 5

S6 lrgng dich vu cong true tuyén cic mirc dwgc cung cép tai cac tinh, thanh phé truc thudc Trung wong

TT Tinh, thanh phé 2011 2010 2009 2008
truc thuoc
Trung wong
TS Mirc1,2 | Mic3 | Mirc 4 DVC TS Mirc Mirc | Mlrc DvC TS Mdrc Mirc 3 DVC Mirc Mirc
khac 1,2 3 4 khéac 1,2 khac 1,2 3

1 | An Giang 2006 1867 139 2006 1867 139 21 21 0

2 | BaRija-Ving Tau 2540 2493 47 2544 | 2493 47 4 211 211 189

3 | BacLiéu 1526 25 1 117 102 14 1 104 103 1 4

4 | Bac Giang 1161 1640 21 1657 | 1640 | 17 1190 | 1190 54

5 | Bac Kan 1826 1823 3 1826 | 1826 0

6 | Bac Ninh 1599 1599 148 148 3

7 | BénTre 97 96 1 1498 | 1496 2 66 63 3 2

8 Binh Duwong 1891 1570 1268 1268 7

9 | Binh Binh 1640 1624 16 256 235 21 235 235 120

10 | Binh Phuéc 1515 1416 99 1431 1414 17 1595 1547 38 10 27

11 | Binh Thuan 1337 1334 3 1352 | 1337 8 7| 1231 | 1219 6 6 1

12 | Cao Bang 42 42 1082 | 1082 0

13 | CaMau 1253 1253 1298 | 1298 1253 | 1253 5

14 | TP. Can Tho 1421 1421 1690 | 1690 1665 | 1665 59

15 | TP. Pa Néng 1278 1184 90 4 1353 | 1278 74 1 47 4 35 8 5

16 | Dak L&k 661 661 3 669 661 8 84 76 8 0 2




TT Tinh, thanh phé 2011 2010 2009 2008
truc thuoc
Trung wong
TS Mic1,2 | Mic3 | Mirc 4 DVC TS Mirc Mdrc | Mlrc DvC TS Mirc Murc 3 DVC Mirc Mirc
khac 1,2 3 4 khéac 1,2 khac 1,2 3
17 | Bak Néng 1507 1507
18 | Dién Bién 1150 1148 2 130 117 13 129 117 12 0
19 | DBong Nai 2440 2405 35 2555 | 2440 | 44 71| 1151 | 1146 5 24
20 Déng Thap 1319 1313 6 1577 1571 6 1670 1649 21 314
21 | TP. Hai Phong 1644 1639 5 1649 | 1644 5 1431 | 1431 0
22 | Gialai 1713 1710 3 1718 | 1713 5 1635 | 1635 6
23 | Hoa Binh 1125 1122 3 1069 1066 3 0
24 | Ha Giang 2350 2350 35 35 0
25 | Ha Nam 1450 1443 7 1495 | 1450 | 45 1447 | 1439 8 49
26 | TP. Ha Noi 2162 2154 8 2346 | 2338 8 2262 | 2252 10 463 1
27 | Ha Tinh 1700 1694 6 2133 | 1824 3 306 | 1827 | 1824 3 10
28 | Hwng Yén 1394 1393 1 1394 1394 3
29 | Hai Duong 1521 1521 1544 | 1544 198 198 120
30 | Hau Giang 2989 2969 20 2979 | 2969 | 10 381 377 4 296 4
31 | TP. Hb Chi Minh 2593 2578 11 4 1651 | 1638 | 10 3 3841 | 3826 15 178 8
32 | Khanh Hoa 1582 1556 22 4 157 157 84 84 96
33 | Kién Giang 1890 1878 12 1890 1878 12 376 375 1 2
34 | Kon Tum 1563 1563 1563 | 1563 1563 | 1563 22
35 | Lai Chau 1812 1809 3 1849 | 1812 | 37 118 118 0




TT Tinh, thanh phé 2011 2010 2009 2008
truc thuoc
Trung wong
TS Mic1,2 | Mic3 | Mirc 4 DVC TS Mirc Mdrc | Mlrc DvC TS Mirc Murc 3 DVC Mirc Mirc
khac 1,2 3 4 khac 1,2 khac 1,2 3
36 | Long An 279 267 1 3057 | 3056 1 279 279 4
37 | Lao Cai 1090 1072 18 1248 | 1233 15 1154 | 1114 38 2 1 2
38 | Lam béng 834 827 7 1274 | 1222 | 52 1374 | 1374 16
39 | Lang Son 1165 1159 1165 1159 6 1025 1010 8 7 3
40 | Nam Binh 1570 1561 9 1307 | 1280 27 1368 | 1368 0
41 | Nghé An 1430 1412 18 248 243 5 1660 | 1660 31
42 | Ninh Binh 173 171 2 272 271 1 0
43 | Ninh Thuén 2100 2100 845 845 1039 | 1039 216
44 | Pha Tho 1692 1521 21 150 | 1630 | 1521 19 90| 1616 | 1521 21 74 1
45 | Pha Yén 1231 1226 5 1236 1227 5 4 2 2 1
46 | Quang Binh 2399 2375 19 5 1523 1488 30 5 1504 1488 16 244 7
47 | Quang Nam 2071 2071 1667 | 1661 6 17
48 | Quang Ngai 1201 1201 1094 | 1094 1111 | 1111 3 1
49 | Quang Ninh 1457 1457 1375 | 1374 1 2118 | 2111 6 1 0
50 | Quang Tri 2328 2328 2329 2328 1 2150 2150 15
51 | Soc Trang 1611 1611 1611 | 1611 1611 | 1611 0
52 | Son La 1066 1063 3 1054 1054 0
53 | Tay Ninh 1666 1657 9 1686 | 1686 3
54 | Thanh Héa 1723 1684 39 1356 | 1356 1584 | 1584 100




TT Tinh, thanh phé 2011 2010 2009 2008

truc thuoc

Trung wong

TS Mic1,2 | Mic3 | Mirc 4 DVC TS Mirc Mdrc | Mlrc DvC TS Mirc Murc 3 DVC Mirc Mirc
khac 1,2 3 4 khéac 1,2 khac 1,2 3
55 | Thai Binh 1322 1316 6 1432 1428 4 1426 1426 12
56 | Thai Nguyén 1024 1024 0
57 | Thira Thién Hué 2924 2884 40 30 2865 2854 3 8 1701 1693 1 7 327
58 | Tién Giang 1441 1441 1444 | 1443 1 1451 | 1451 53
59 | Tra Vinh 1333 1333 1334 1333 1 1081 1080 1 1
60 | Tuyén Quang 1818 1817 1 1846 1846 5 5 0
61 | Vinh Long 1799 1799 1799 1799 0
62 | Vinh Phuc 1194 1188 6 1288 | 1279 5 4 296 280 11 5 0 2
63 | Yén Bai 2720 2686 34 2719 | 2684 | 34 1] 1396 | 1396 0
Téng cong 95002 | 829 8 | 190




PHU LUC 6

Danh sach dich vu cong truwe tuyén mirc dd 4 ciia cac tinh, thanh phé truc thudc Trung wong

TT Tinh, thanh phé Tén dich vu céng trwc tuyén miec do 4
trwc thuéc Trung wong
1 | Thanh phé H6 Chi Minh . Bang ky chép thuan hop béo (2010) - http://www.ict-hcm.gov.vn/dang-nhap-dvc

A W N P

. Cép phép nhap khau xuét badn pam khéng kinh doanh (2010) - http://www.ict-hcm.gov.vn/dang-nhap-dvc

. Bang ky chép thuan té chirc Hoi nghi, hoi thdo c6 yéu td nwéc ngoai (2010) - http://www.ict-hcm.gov.vn/dang-nhap-dvc

. Cap phép Trang thong tin dién t& tdng hop - http://www.ict-hcm.gov.vn/dang-nhap-dvc

Pa Nang

A W N P

. Cép gidy phép thu truyén hinh nwéc ngoai tryc tiép tlr vé tinh -http://tttt.danang.gov.vn/dvc/tvro/

. CAp gidy phép xuét ban ban tin - http:/tttt.danang.gov.vn/dvc/xb/

. Cp gidy phép chép thuan t6 chirc hop béo - http://tttt.danang.gov.vn/dvc/tchb/

. Cép gidy phép hoat dong trién Iam hoi che xut ban pham - http://tttt.danang.gov.vn/dve/hetixbp/

* Ghi chl: Nam ghi trong cdp ngodc don trong cét Tén dich vu la nam dich vu bat dau dwroc cung cdp.



http://www.ict-hcm.gov.vn/dang-nhap-dvc
http://www.ict-hcm.gov.vn/dang-nhap-dvc
http://www.ict-hcm.gov.vn/dang-nhap-dvc
http://www.ict-hcm.gov.vn/dang-nhap-dvc
http://tttt.danang.gov.vn/dvc/tvro/
http://tttt.danang.gov.vn/dvc/xb/
http://tttt.danang.gov.vn/dvc/tchb/
http://tttt.danang.gov.vn/dvc/hctlxbp/

PHU LUC 7
S6 lwong dich vu cong true tuyén cac mire dwoc cung cip tai cac B, co quan ngang B

TT B0, co quan ngang Bo Nam 2011 Nam 2010 Nam 2009 Nam 2008
TS Mdrc Mdrc Mdrc DvC TS Mdrc Mdrc Mdrc DvVC TS Mdc | Mic DvC Mdc | Mdc 3
1,2 3 4 khac 1,2 3 4 khac 1,2 3 khac 1,2
1 | Bo Cong an 148 148
2 | B6 Cong Thwong 211 205 4 2 209 198 10 1 200 198 2
3 | Bo Gido duc va Bao tao 73 60 2 206 181 2 231 205 181 23 9
4 | BO Giao théng van tai 286 286 415 415 - 24
5 | B Khoa hoc va Céng nghé 125 125 137 137 1 161 160 1
6 | BO Ké hoach va Pau tw 503 | 503 6 6
7 | B6 Lao déng, Thwong binh 226 226 291 291 286 286
va Xa hoi
B& Ngoai giao 60 44 16 65 62 70 69 1 6
9 | BQ Nong nghiép va Phat 469 465 3 1 226 222 264 226 38 100
trién néng thén
10 | BO No6i vy 175 175 88 88 2 2
11 | B6 Quéc phong 0
12 | B Tai chinh 917 899 3 1 43 887 840 4 43 17 17
13 | B Tai nguyén va Moi 68 65 3 69 65 41 212 212
trwdng
14 | B6 Théng tin va Truyén 25 23 2 154 151 3 149 142 3 4 16 1
thdng
15 | BO Tw phap 106 106 106 106 112 112 65
16 | B6 Van hoa, Thé thao va 124 124 124 124 -
Du lich
17 | Bo Xay dwng 11 11 10 10 10 10 6
18 | BoY té 247 247 247 247 133 133
19 | Ngan hang Nha nuwéc Viét 221 220 1 220 220 224 223 1 3
Nam




TT B0, co quan ngang Bo Nam 2011 Nam 2010 Nam 2009 Nam 2008
TS Mdrc Mdrc Mdrc DvC TS Mdrc Mdrc Mdrc DvVC TS Mdrc Mdrc DvC Mdrc Mdrc 3
1,2 3 4 khéac 1,2 3 4 khéac 1,2 3 khéac 1,2
20 | Thanh tra Chinh pha
21 | Uy ban Dan téc 5 5 11 11
Téng sb 3437 31 3 29

* Ghi chl: - B6 Ké hoach va Pdu tw dd phdn cap hodn toan viéc cung cap cac dich vu cdng truec tuyén cho cdc dia phwong;
Vin phong Chinh phii khéng c6 dich vu cong truc tuyén.

PHU LUC 8
Danh sich dich vu cong truc tuyén mirc d 4 ciia cac B, co' quan ngang Bo

TT Bo, co quan ngang B Tén dich vu cong trwc tuyén miec doé 4

1 | Bo6 Céng Thwong 1. Cép gidy xac nhan khai bao héa chat (2010) - www.cuchoachat.gov.vn

2. Bang ky website thwong mai dién t&r - www.dangkywebsite.gov.vn

2 | B6 Taichinh

1. Dich vu ké khai thué va nop to khai trwee tuyén - kekhaithue.gdt.gov.vn

* Ghi cha: Nam ghi trong cdp ngodc don trong cét Tén dich vu la nam dich vu bat dau dwrgc cung cap.
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PHU LUC9
Phwong phap tinh diém va xép hang Website/Portal

1. B6i vé&i tinh, thanh phd trwc thudc Trung wong

- Panh gia Website/Portal: mdi Website dugc kiém tra, danh gia cho ting
tiéu chi. Piém cua Website/Portal 12 tong diém cua cé4c tiéu chi (diém téi da vé
Website/Portal: 140 diém).

- Panh gia dich vu cbng truc tuyén: Cach tinh cu thé nhu sau: Piém dich vy
cong truc tuyén bang tong diém cia Nhém cac dich vu cong truc tuyén mic do
1 va mtrc d6 2 va Nhém céc dich vu cong truc tuyén mac do 3 va mic do 4
(diém tdi da vé cung cap dich vu cong truc tuyén: 120 diém), trong do:

+ Nhom cac dich vu ¢ong truc tuyén mac d6 1 va mac do 2: Can cir vao
viéc cung cap, duy tri, cap nhat day du céc dich vu, diém téi da cho nhom dich
vu nay la 25 diem;

+ Nhém céc dich vu cdng truc tuyén mirc do 3 va mae d6 4: Biém cho mdi
dich vu ¢6ng truc tuyén muac do 3 1a 3 diém thanh phan; diém cho mdi dich vu
cong truc tuyén mac do 4 1a 10 diém thanh phan; diém cho mdi dich vu truc
tuyén khac & muc d6 3 va 4 1a 2 diém thanh phan. Téng diém thanh phan céc
dich vu cong truc tuyén muac d6 3, 4 cuia mdi tinh/thanh duoc quy doi sang thang
diém 95 (tinh/thanh c6 tong diém thanh phan cao nhat dugc 95 diém).

- Panh gié truy cap: Diém danh gia duoc tinh theo ti 18 sé truy cap trén toan
thé giéi chia cho dan sb cua céc dia phuong. Piém téi da mic do truy cap
Website/Portal: 10 diém.

- Xép hang chung: Xép hang theo téng diém cua ba noi dung Cung cip
thong tin va quan ly Website/Portal, Cung cap dich vu cdng truc tuyén va Muc
do truy cap.

2. D6i véi Bd, co quan ngang Bo

- Panh gia Website/Portal: mdi Website dugc Kiém tra, danh gia cho ting
tiéu chi. Piém cua Website/Portal 12 tong diém cua céc tiéu chi (diém téi da vé
Website/Portal: 115 diém).

- Panh gia dich vu cong truc tuyén: Cach tinh cy thé nhu sau: Biém dich vy
cong truc tuyén bang téng diém cua Nhém cac dich vu cong truc tuyén mic do
1 va mac d6 2 va Nhém cac dich vu cong truc tuyén mac d6 3 va mac do 4
(diém t6i da vé cung cap dich vu cong truc tuyén: 100 diém), trong do:



+ Nhom cac dich vu ¢ong truc tuyén mac d6 1 va mac do 2: Can cir vao
viéc cung cap, duy tri, cap nhat day du céc dich vu, diém téi da cho nhom dich
vu nay la 20 diem;

+ Nhém céc dich vu cdng truc tuyén mac do 3 va mac d6 4 thuoc nhom
dich vu cong duoc phé duyét uu tién trién khai theo Quyét dinh 1605/QD-TTg
ngay 27/8/2010: diém tdi da 1a 60; diém cho mdi don vi bang diém tbi da (60)
nhan véi ti 1 gitra dich vu cbng truc tuyén duoc trién khai so véi sé dich vu
cong duoc wu tién trién khai dd duoc phé duyét theo Quyét dinh 1605/QD-TTg.

+ Nhoém céc dich vy cong truc tuyén mac do 3 va mac d6 4 khéac: Piém
cho mdi dich vu cong truc tuyén mac 1a 2 diém thanh phan. Tong diém thanh
phan céc dich vu cdng truc tuyén mac do 3, 4 cia mdi B, co quan ngang Bo
dugc quy ddi sang thang diém 20 (don vi ¢ téng diém thanh phan cao nhat
duoc 20 diém).

- Xép hang chung: Xép hang theo téng diém cua hai noi dung: Cung cap
thong tin va quan ly Website/Portal va Cung cap dich vu cdng truc tuyén.



